


HIGH-LEVEL SUMMARY

GBVF was the only theme to grow during the fortnight. The Ekurhuleni killings and the
President's 29 September address drove attention, while reactions questioned whether
commitments would lead to better protection.

GBVF appears on pages 2—7, xenophobia on pages 8-11, and democracy and local elections
on pages 12—-15. Brandwatch analysis is complemented by CABC dialogue observations and
news reporting. Coverage is concentrated on X and reflects the monitored online conversation,
rather than a representative measure of national opinion.

Gender based violence and femicide metrics

Total mentions Unique authors Trending topics Total estimated reach

1. President Cyril Ramaphosa

A32% 8% 2. GBV victims no1%
37.2. I VAo Lt 135.53. "
Original Brandwatch metrics graphic. Reach is estimated; changes compare with the previous reporting period.
Metric Current period Change
Total mentions 37.2K +31.9%
Unique authors 14.0K +7.99%
Estimated reach 135.5M +90.7%

Mention volume

18 Sept 20 Sept 22 Sept 24 Sept 26 Sept 28 Sept 30 Sept

Daily GBVF mention volume across the reporting period.

» 17 September: approximately 4,547 mentions, continuing discussion of the Ekurhuleni
killings, community protests and support for women.

» 26 September: volume subsided to about 1,000 mentions before rising to approximately
3,654 on 29 September around the presidential address.
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THEME 1 - GENDER BASED VIOLENCE AND FEMICIDE
Keywords and emerging narratives

17 September to 01 October 2026
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society country :
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simply Care day woman man murder found remember
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government National President Victims ~ young

kiings SAPS . Gender-Based Violence and Femicide
Minister fight women and children

Hashtags @ Locations People @ Phrases @ Keywords

Top 60 GBVF keywords, phrases, locations and people.

Ramaphosa

Fading Trending
GBVF topics from fading to trending.

» “Gender-based” and “Police” were volume outliers. Police-related discussion focused on
response times, investigations and forensic backlogs.

» “Ramaphosa” recorded a trending score of 2,490.7 as the national address drew attention to
proposed government measures.

* “Ekurhuleni” remained prominent. “Sandton” was fading in the trend view after the restaurant
incident, although it remained an important case in the dialogue sample.
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Presidential response and public trust

On 29 September, President Cyril Ramaphosa addressed the killing of 11 women in
Ekurhuleni since July. He called GBVF a national crisis and urged men and boys to challenge
abuse, coercion and attitudes that normalise violence.

* Prevention: teach consent and respect at home and involve schools, faith communities,
workplaces and sport organisations.

* Response: review unresolved GBVF and violent crime cases; audit unsafe public spaces;
reduce forensic backlogs; strengthen investigations and the Ekurhuleni response; address
alcohol-related violence.

sz NCAD i Cyril Ramaphosa & & o
@eNCA @CyrilRamaphosa

[BREAKING] President Cyril Ramaphosa will address the nation tonight.
His address is expected to focus on GBVF and the recent mass
shootings. Tune in to #eNCA on #DStv403.

I have directed the Minister of Police, the National Commissioner of
Police and the relevant forensic authorities to present, within 60 days, a
funded plan to reduce forensic backlogs and establish clear turnaround
standards for priority gender-based violence and femicide cases.

PRESIDENT'CYRIL
RAMAPHOSA TO
ADDRESS NATION
TONIGHT
-

29:37 | 74.6K views

. Cyril Ramaphosa # & @CyrilRamaphosa
Address to the Nation #endGBVF

1:03 PM - Sep 29, 2026 - 87.3K Views 7:20 PM - Sep 29, 2026 - 55.9K Views

Original X posts announcing the address and setting out the President’s forensic backlog directive.

The address expanded visibility, but the report describes much of the online response as
sceptical. Users questioned implementation and characterised commitments as repeated
promises.

ey NCA S X

! @eNCA - Follow

[VIEWER QUESTION] What did you make of President Cyril
Ramaphosa's address on GBV last night? Share your
thoughts. Tune in to #eNCA on #DStv403.

Watch on X

6:32 AM - Sep 30, 2026 6}

W 57 @ Reply (2 Copylink

Read 120 replies

SABC News & X
@SABCNews - Follow

WATCH | Minister in the Presidency Khumbudzo
Ntshavheni says Cabinet strongly condemns gender-
based violence and femicide, and is committed to ensuring
perpetrators are apprehended and brought to justice. She
urges communities to play an active role in combating the
scourge.

11:49 AM - Sep 29, 2026 (6]

@ 11 @ Reply (2 Copylink

Original eNCA viewer-response post and SABC News coverage of the government briefing.

Sandton intimidation and accountability

A video shared on 20 September showed businessman Lawrence Chamurwa Mudzinganyama
threatening women at a Sandton restaurant. The report records approximately 590,000 views
for the initial video and 820,900 for a follow-up post that linked his identity and nationality to

public contracts.

* Government responses included scrutiny of SANRAL contracts, construction gradings and
immigration status. Moriel Infrastructure Group removed him as executive chairman and

director; Steyn City Properties ended his lease.
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* He handed himself over on 22 September, was charged and released on warning for a 1
October court appearance. SAPS stressed that intimidation allegations require a formal
investigation and evidence.

Newzroom Afrika see X
h-&

[BREAKING NEWS] Police confirm a search for a
Zimbabwean man suspected of a role in a GBV
incident at a Sandton restaurant.

lewzroom40:

15
viral. Uh just a a'sense about
how that investigation'is going

SRR TR

Original incident image and Newzroom Afrika coverage of the police response.

° Every woman has the right to dignity, safety and respect.
moriel

Where there are allegations of threats, intimidation or criminal conduct,
the SAPS will investigate them properly and without fear or favour. ME

MORIEL INFRASTRUCTURE GROUP SEVERS TIES WITH
EXECUTIVE CHAIRMAN AND DIRECTOR

Follow us on o @ @ o @ g‘ MySAPS App | www.saps.gov.za

Original Moriel statement and SAPS message on women’s dignity, safety and protection.

Key insight: a viral incident rapidly prompted institutional and commercial responses, while
discussion shifted from the threats against women to nationality and access to public contracts.

Rumours and the harm of vigilantism

Vusimuzi Radebe was killed in a vigilante attack in Vosman, eMalahleni, on 19 September. His
family said he had been wrongly associated with the Kempton Park killings because he had
previously lived in the area. No arrests had been publicly reported as of 25 September.

The attack followed fabricated news items and unverified claims surrounding the investigation.
The report links this information environment to distrust in policing and the criminal justice
system. It cites annual police figures of 299 vigilante-related murders nationally, including 32 in
Mpumalanga; these are not fortnight totals.
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W —= ... FalseRapeSA Press & @FRSA Press - Sep 24 A
a2 ot - - o === This is Zinhle Ndlovu ‘Anti GBV' activist who LIED that Vusimuzi Radebe is
VUSIMUZI RADEBE - e St T i a Kempton Park serial killer and they murdered him in Lynville,she
i el immediately posted a video where they were killing him. @SAPoliceService
Ty is aware of her but doesn't act ,she is bragging that her mother
Show more
2429 g ® - mEmRIamDaB100

< Zinhle's post Q

Zinhle Ndhlovu
2W-6
B AZISAKHALI ZIYALILA KE
MANJE &

This guy who claims to be from
Kempton park when asked was
found at lynville mahabane street
today attempting to kidnap
children.

he followed them the whole day
and when it was dark he called
them and took out a cell phone
allegedly trying to call his friends.

Mpumalanga police launch
manhunt after man ki"ed in the community of lynville did play

look at the clip and see the results.

Vigila nte attGCI( job well done mphakathi

Left: IOL coverage of Radebe’s death. Right: an original post blaming another individual. The allegations in the right-
hand post are unverified; the report records no charges or official confirmation.

A second cycle of accusation

A 24 September post naming and blaming a woman for allegedly identifying Radebe and
filming the attack reached approximately 74,000 views. Those allegations were unverified. The
renewed naming and blaming illustrates how a false-identification narrative can continue after
its consequences become visible.

Most important insight

Online identification claims can expose people to immediate harm. The Radebe case makes
verification and clear separation of police findings from social media speculation central to
interpreting the GBVF conversation.

Ekurhuleni cases and competing explanations

» Dawn Park: Jabulile Ntimba’s body was found on 17 September. Three suspects, one man
and two women, were arrested over 19-20 September and appeared in court on 23
September.

* Police cautioned that the cases were not necessarily linked. The Dawn Park killing was
subsequently associated with a localised dispute, challenging the dominant online
assumption of one male serial offender.

+ 26-27 September: discoveries in Tembisa and Springs brought the reported Ekurhuleni
count to 11. A suspect in the Mooifontein Cemetery case was arrested in Tzaneen on 26
September. Police had not established a definitive link across all cases.
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TWO WOMEN IN COURT [k
' @ChrisExcel102
F R Current situation in South Africa

While the third suspect, a man,
walks free for now.

TENTH WOMAN'’S BODY
FOUND IN EKURHULENI

&  a

Why are men killing us?

12:46 PM - Sep 21, 2026 - 151.7K Views

Scrolla. Africa

Original graphics: Dawn Park court coverage; a meme reacting to the women accused in that case; eNCA reporting
on the tenth discovery. The meme represents an online argument, not a finding about GBVF generally.

A ChrisExcel meme reacting to the Dawn Park arrests recorded approximately 151,700 views.
It used the involvement of women in one case to question the broader GBVF framing. eNCA'’s
reports on the tenth and eleventh discoveries recorded approximately 182,200 and 83,700
views respectively.

“) Natasha Huckfield & X

“ @dramadelinquent - Follow

Of the 9 women murdered in Ekurhuleni, the first was killed
by her boyfriend. Another, the one found in Dawn Park was
killed by 1 man and 2 women.

Two women being involved is shocking. | wish worse on
them than | do on the men, because | believe we should be
better.

Women Show more
8:51 AM - Sep 21, 2026 ®

@ 157 @ Reply (2 Copylink

Read 53 replies

Original discussion of the Dawn Park arrests, illustrating competing interpretations of the killings.

CABC | 17 September to 01 October 2026 | 7



THEME 2 - XENOPHOBIA
Conversation metrics and turning points

17 September to 01 October 2026
Xenophobia-related conversation declined overall, but crime, illegal mining and immigration

remained closely intertwined. The most prominent narratives concerned zama zamas, “illegal
foreigners” and territorial conflict.

Total mentions Unique authors Trending topics Total estimated reach

49.61. e 14,92 PRI PSR 3 fionting forteritory 113.13.
Original Brandwatch xenophobia metrics graphic. Changes compare with the previous reporting period.

Metric Current period Change
Total mentions 49,607 -25.97%
Unique authors 14,918 -5.40%
Estimated reach 113.1M -27.45%

The preceding period recorded 67,012 mentions, 15,770 authors and estimated reach of
155.9M.

Mention volume

18 Sept 20 Sept 22 Sept 24 Sept 26 Sept 28 Sept 30 Sept
Daily xenophobia mention volume. The marked spike occurred on 29 September.

» Conversation generally eased through 26 September, then rose following the Wedela
shooting and related discussion of crime and government response.

* The 29 September spike also included posts about missing woman Amanda Khambule and
allegations of identity-document sales at Home Affairs.

* Lower volume did not remove the risk of scapegoating: social posts repeatedly attributed
violence to foreign nationals without establishing evidence for those links.
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Keywords and narrative direction

KZN Tonight Podcast March and March Movement

Boor _crlmmals business mothers illegal immigrants brothers
Crlme Gauten(]

problem in South Africa forelgn nationals
- murdered full re_leased eOple Cltlzrgrl\'\S protect uslzvgl (’
~>  South Africans

i 1C call leader iminal
g p= million gOvemI NEeNt Ngobese-zima "long fghing
o axes . WATCH National
Il ilegal foreigners African WoOmen ka > - < ="
day Zimbabwe white found give
money sisters

leader Jacinta Ngobese-Zuma

South African government iti
g communities Johannesburg

® Locations Organizations People @ Phrases @ Keywords

Top 60 xenophobia-related keywords, phrases, locations and people.

fighting usual
released taxes
citizens mothers
day Johannesburg
ANC Zama Zamas
illegal foreigners

— g milion S8
»‘- brothers

-
-

& business
‘, [sf protect GNU
sisters
Fading s Trending

Xenophobia-related topics from fading to trending.

» “Zama Zamas”, “lllegal Foreigners” and “West Rand” connected illegal mining, territorial
violence and migration in the conversation.

* References to government, women, police and Jacinta Ngobese-Zuma show how safety and
GBVF stories entered immigration debates.

+ Calls for stricter enforcement, deportation and controls on foreign-owned businesses
appeared alongside allegations of corruption and document fraud. These were monitored
narratives, not evidence of wrongdoing by foreign nationals as a group.
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Mass shootings and immigration blame

The Wedela tavern shooting on 26 September killed 17 people at the scene; a later death

raised the toll to 18. The report also records 11 deaths in KwaMakhutha and 10 in Lwandle. Its

stated combined total of 38 does not reconcile with these incident figures, which add to 39.
@t * Vo0 X

This is the deadly consequence of government’s falure to
act decisively against illegal immigrants involved in illegal

mining across the West Rand. For years, residents have Mass Shootings here in South Africal= are caused by
screamed for protection as zama zamas terrorise their ope" Borders

communities, yet government has ignored their St

All the illegal AK47 and other firearms are smuggled into
SABZ by illegal foreigners

Open Borders *-

17 KILLED IN TAVERN
SHOOTING ON THE =
WEST RAND ~

Flooded South Africa with illegal weapons

12:22 PM - Sep 27, 2026 ®
@ 719 @ Reply (2 Copylink

Read 95 replies

Original posts attributing the shootings to government failure and open borders. These attributions are social media
claims; the graphics do not establish the perpetrators’ identities or motives.

Posts linked the West Rand violence to zama zama territorial conflict and foreign nationals.
Other high-attention stories alleged identity-document fraud at Home Affairs or framed the
search for Amanda Khambule as evidence that citizens were not being protected.

‘ Izwe Lethu @ X yknipg & X
\¥ @LandNoli - Follow S @Yknip1 - Follow

Mzilikazi wa Afrika: AZAZAZAZAZAZAZR

Foreigners said they bought IDs from Johannesburg Home South Africa please help find Amanda Khambule, she sent
Affairs a voice note in distress to one of her family members that

. N she's being followed.
| went there posing as an undocumented immigrant &

bought an ID n:nz n:n:: [+ Fos) + bsos

Former Home Affairs Director General Albert Mokoena,
said "Why do you want to expose your brothers who sell
IDs at Home Show more

Please reshare, women of South Africa are under siege
unfortunately Show more

f ‘l i ]
I'
12:46 PM - Sep 29, 2026 ®
@ 43K @ Reply (2 Copylink @ 54K @ Reply (9 Copylink
Read 126 replies Read 74 replies

Original Home Affairs allegation and Amanda Khambule missing-person post, both associated with the late-period
rise in conversation.

Key insight: distinct crime and safety stories were repeatedly interpreted through immigration
and state-failure narratives. Causal claims about nationality require evidence.

Enforcement and claims about GBVF

West Rand arrests

A joint Operation Prosper deployment involving SAPS, the Hawks, Home Affairs and Sibanye-
Stillwater security arrested 122 suspected illegal miners. Authorities reported recovering
firearms, ammunition and mining equipment. The report records approximately 38,800 views
for related coverage.
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emn eNCA & @eNCA - Sep 29 A Q Anele ace & o -

Acting Gauteng Police Commissioner Fred Kekana says 122 suspects have @Anele5151
been arrested in the West Rand. They face charges including illegal mining,
possession of unlicensed firearms, and possession of gold-bearing
material. Tune in to #eNCA on #DStv403.

This Zimbabwean said he was deported from South Africa back to
Zimbabwe and with in 24 hours he was back in South Africa, this is a
reminder that all the illegal immigrants that got deported in the past few
months are back in South Africa with the help of corrupt police @&

SOUTH AFRICA

IMMIGRATION STORY

(OF kg Q 462 Wl 38K na

& Mfrizyori A -
¥ edike4352078

To date no one in the higher hierarchy of the looting of our mineral
resources has been arrested, they want us to celebrate the arrest of the
poor whereas the bosses continue to recruit other vulnerable and

By & ¥
desperate unemployed and some illegals trafficked for this purpose PR e S

12:15 AM - Sep 30, 2026 - 141 Views 7:39 AM - Oct 1, 2026 - 124.8K Views

Original posts: West Rand arrests and a man’s account of returning after deportation. The return and police-
corruption allegations are unverified. The deportation view count is inconsistent between the source narrative and
screenshot.

Deportation and unlawful re entry

A man claimed that he returned to South Africa within about a day of deportation to Zimbabwe.
The accompanying post alleged police assistance, prompting debate about border
enforcement and corruption; the account does not establish how re-entry occurred.

Linking immigration to violence against women

Jacinta Ngobese-Zuma argued that the presence of foreign nationals placed pressure on
policing and worsened GBV. The report describes predominantly critical responses and
stresses that this causal claim requires evidence.

Durban Network & A
@Durbannetwork

Ngobese-Zuma says the spread of GBV could have been contained if
South Africa did not have an overcrowding of foreign nationals. She
argues that the situation places additional pressure on law enforcement,

8:11 PM - Sep 30, 2026 - 3,502 Views

Original Ngobese-Zuma interview post. The narrative cites approximately 1.5M viewers, while this embedded
snapshot displays 3,502 views; the figures are not reconciled.

Conversation metrics and campaign promises

Election and democracy conversation contracted across all headline measures. Discussion
centred on mayoral candidates, service delivery, voter information and the credibility of political
promises.
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Total mentions Unique authors Trending topics
1. 2026 local elections

§23% 2. Nelson Mandela Bay

¥40%
1 4- 27k e ‘ZJ?IC;EK 49 5 4 Previous “;:5”2 3. apartheid-era police officer

Original Brandwatch democracy and local elections metrics graphic.

Metric Current period
Total mentions 14.3K
Unique authors 49K
Estimated reach 66.9M

on volume

Menti

18 Sept 20 Sept 22 Sept 26 Sept

Daily democracy and local elections mention volume for the reporting period.

Total estimated reach

66.93.

N33%
Previous period:
99.86m

Change
-39.7%
-23.2%
-33.0%

17 September recorded 1,543 mentions, or 10.8% of the total, amid campaigning on safety
and service delivery. A further peak on 21 September concerned mayoral candidates and

metropolitan manifestos.

Social grants and affordability

Debate over an EFF pledge to double social grants combined support for recipients with
questions about funding and sustainability. The sampled pledge dates from 5 September and
is background to the reporting period, rather than a new announcement during the fortnight.

"They [ANC] cannot take away your SASSA support grants. You paid
taxes when you were working, that is your money. We [EFF] will not take

away your grants, instead, we WI” double them. In fact, we want It to Politicians should be held criminally accountable for making promises

that are impossible!

start from R4,500," EFF leader Julius Malema tells supporters at the
party's provincial manifesto launch in the North West.

5:50 PM - Sep 5,

Original extracts of the EFF grant pledge and a reaction questioning political promises. The source example predates

the fortnight.
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THEME 3 - DEMOCRACY AND LOCAL ELECTIONS
Keywords and campaign focus

2026 local elections  community

. services
keyword delivery question
sht:iwr:e residents Ekurhuleni Pr:vmdalsearch
support i WOrK pyilt
President South government A?tlongé\rvice Coverage
Clty ‘ Tshwane
address DA tool t
= today Wwater country
weekend >>; i people )4 — years
communities Johannesburg  pan

words parties

, _ ~ police Fighter debate
topic campaign  |eadership

Manifesto Launch

Hashtags @ Locations Organizations People @ Phrases @ Keywords

Top 60 democracy and local elections keywords, phrases, locations and people.

built tool
weekend

question shows

4 o la keyword
#lge2026 %Y

lcon Mandela Ray ~overage

2026 local elections
S search
»; words

topic
coming

Fading Trending

Democracy and local elections topics from fading to trending.

EFF recorded 4,039 mentions. “People” and “Government” were also volume outliers, while
#LGE2026 was a prominent trending topic. The wider conversation focused on infrastructure,
service delivery, party manifestos and mayoral campaigning. Nelson Mandela Bay and the
controversy around a former apartheid-era police officer were among the leading topics.
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Voter information and candidate scrutiny

Tools to assess party promises

A manifesto search tool allowed voters to query party positions directly. Africa Check promoted

questions about whether promises were deliverable, measurable and funded, and offered
misinformation workshops for Ggeberha journalists. These initiatives supported scrutiny of

campaign claims.

Josi= 0 & @ X
b @JosiahThobejane - Follow

| built a search tool for the 2026 local elections over the
weekend.

Ask any keyword question and it shows you what each
party's manifesto actually says about that topic with their
own words.

Coverage for more parties coming soon B=.

elections.josiahthobejane.com #LGE2026

0L 'OL News & X
WEIW @IOL - Follow

The Freedom Front Plus's mayoral candidate for the
Nelson Mandela Bay Metropolitan Municipality is a former
apartheid-era police officer who spent almost 14 years in
prison for the 1991 murder of ANC activist Mbongeni
Jama.

Read on tinyurl.com/4cdkcycb

#BillHarington #FFPlus Show more

| PAST RESURFACES

Ex-apartheid cop convicted of
murder now running for mayor
in Nelson Mandela Bay

2:00 PM - Sep 26, 2026 ®

@ 961 @ Reply (2 Copylink

Read 137 replies

Original posts: the manifesto search tool and reporting on the Freedom Front Plus mayoral candidate in Nelson

Mandela Bay.

Nelson Mandela Bay priorities

» EFF: restore basic services and rehabilitate infrastructure. DA: open bid adjudication

committees to the public to strengthen oversight.

* ANC: focus on unemployment, water and sanitation, safety and infrastructure. ACDP:

emphasise leadership and competent appointments.

The Freedom Front Plus candidate’s apartheid-era police service and murder conviction
triggered debate about accountability and suitability for office. Candidate history sat alongside

service delivery as a central test of credibility.

Transparency and institutional trust

Candidate disclosure

Users argued that voters should know who is standing, be able to raise objections and
understand how changes to party lists could affect representation. These exchanges linked
disclosure and access to information to confidence in electoral fairness.
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Can an election be declared free and fair if parties are deliberately
concealing and hiding candidates?

Imagine if the ANC and DA didnt list the thousands of proportional
representation candidates they have to the IEC?

Then suddenly after the election, they produce lists and say "All these
people were now elected, please ensure you add them to our count, they
will be swornin, in two weeks."

You see how this works. Folks want you to believe this would be an
acceptable way of doing things in a democracy. And will come here and
defend this type of nonsense.

Not to mention the IEC makes provision for anyone to complain about a
candidate on a party's list or flag them. And so by hiding candidates you
undermine this entire process.

There is no reality where deliberately hiding your candidates from
citizens is defensible.

Original post questioning the concealment of candidates. It records a user’s argument, not a legal finding.
Political trust and participation

Discussion ranged from support for constitutional institutions and civic participation to
disillusionment about corruption, political deals and whether voting produces meaningful
influence.

4 Though | understand the sentiments here regarding how scary and
dangerous the political space is, we must imagine what our lived realities
would be had the Madikizelas, Bikos, Nkolis and Hani's of our democracy

Every time elections are around the corner, Limpopo Premier Dr Phophi decided to preserve themselves. Where would we be as a nation ?

Ramathuba suddenly becomes vocal about enforcing migration laws.
Take a look at this stunt. « « BS ' vuyi qotoyi @justvuyi. - Sep 28

Another thing is that | need you guys to actually get into politics. We
need qualified councillors, MMCs, mayors and support staff. We need
ministers and leaders who care about this country. We actually need
ordinary people to be invested in politics.

Is this genuine enforcement, or just election season politics?

Original posts questioning election-season positioning and encouraging political participation.
Policing and organised crime

The Madlanga Commission was a reference point for allegations of criminal networks,
corruption and political interference in policing. Users connected these concerns to difficulty
obtaining help and called for institutional reform; allegations should remain distinct from
established findings.

The one thing the Madlanga Commission is validating for us South

Africans is that the police cannot be trusted. They'll hold press | - We need Law enforcement & Police services that work
conferences about crime and tell communities to report crimes at their The unwelcoming attitude nje when you get to the police station as a We are tired of the same old issues of Extortion & Protection Fees
nearest police stations, while the same police officers you're reporting normal citizen tells a deep story. Zamas Zamas & Drug Cartels must end

crimes to are allegedly beﬁ_gmgcrlme bosges f?rwou'kand mnne)fh Crime You need to have a police official's number to get attention. Close borders for cunt‘rul o\fer criminals

bosses are allegedly getting dockets and intelligence reports while the That alone tells you a lot about their boss in that particular station. It's clear that ANC can't do ft.

ink is still wet! We have a serious policing crisis. The system needs a full Step down and hand over to a party that can

overhaul.

Original posts expressing distrust of law enforcement and demands for reform.

Key insight: credibility depended on more than campaign promises. Voters’ access to
candidate information and confidence in accountable, effective institutions remained central to
the conversation.
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