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Overview
This report provides an analysis of online discourse surrounding immigration in South Africa for the
month of July 2024. Key metrics, including conversation volume and engagement, are examined to
understand the evolving nature of the conversation. Additionally, the report delves into prominent
topics, influential accounts, and potential trends shaping the conversation.

Conversation volume
In July, the data related to xenophobia, identified through a keyword-based tracking approach,
recorded approximately 485 798 mentions from 104 804 unique authors (see Figure 1). This
indicates a 9% increase compared to June 2024. Additionally, there were 548 800 retweets,
resulting in a retweet rate of 113%. The Centre for Analytics & Behavioural Change (CABC)
considers this retweet rate to be notably high, which aligns with findings from previous studies on
xenophobia discussions. The high retweet rate can be attributed to content relating to Miss SA
contestant, Chidimma Adetshina, that went viral.

Figure 1: Key volume metrics

Topical events:

● Miss South Africa 2024: Debates intensified as some South Africans expressed strong
opinions against Chidimma Adetshina, whose father is Nigerian and mother is
Mozambiquan, questioning her representation and eligibility. The contestant's background
and actions have stirred up a heated discussion on cultural identity and national pride. In
August, the Department of Home Affairs looked into Chidimma’s documentation and
released a statement that fraud and identity theft may have been committed by the mother
of the Miss SA contestant. Following these allegations, Chidimma withdrew from the
pageant.

● Vilification of Minister of Home Affairs: Shortly after his appointment, Minister of Home
Affairs Leon Schreiber faced controversy regarding his nationality, with allegations on social
media claiming he is Zimbabwean [1]; [2]. He also received backlash for extending visas for
foreigners. Some posts included altered images portraying him as the devil [1]; [2].

https://cabc.org.za/monthly-social-listening-updates-recommendations-for-online-conversations-about-immigrants-in-south-africa-june-2024/
http://www.cabc.org.za
https://x.com/PSAFLIVE/status/1807679561603142083
https://x.com/AFRICANDEMOC/status/1807707328055058781
http://twitter.com/Our_DA/statuses/1808833656552653140
https://x.com/SelloLibram/status/1809451689054757146?t=0ViiVKfcmUOU56kbG3DD1Q&s=19
https://x.com/SelloLibram/status/1809167262550528106
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Operation Dudula organised a march demanding his replacement with a more ‘patriotic’
Minister, calling for former Minister Dr Aaron Motsoaledi's reinstatement [1]; [2].

Trending hashtags:

● #putsouthafricansfirst [1]; [2]; [3]: There are repeated calls to prioritise South Africans in
employment, safety, and government policies, addressing illegal immigration, crime, and
economic opportunities, with themes of mass deportations, border security, and local
business empowerment.

● #operationdudula [1]; [2]; [3]: The content associated with this hashtag focuses on calls to
expel illegal foreigners and calling for their mass deportation whilst advocating for job
prioritisation for South African citizens. There is a significant overlap with the calls
associated with #putsouthafricansfirst. The two hashtags are often used together.

● #onsbaizanie [1]; [2]; [3]: Ons Baiza Nie is the strapline of the Patriotic Alliance (PA). The
Patriotic Alliance welcomed Gayton McKenzie’s appointment as the new Minister of Sports,
Arts, and Culture. The content reiterates the PA's stance on prioritising South Africans and
addressing issues related to illegal immigrants. The party's election promises to put South
Africans first and ensure fair treatment resonates with the sentiments of those concerned
with job opportunities and the impact of immigration on the local economy.

Top reach content:

The X posts in Table 1 were the top three highest-reach posts.

Table 1: Highest reach X posts

1. 2.

3.

https://x.com/PSAFLIVE/status/1809102952604291494
http://twitter.com/ntsikimazwai/statuses/1809110491974742176
http://twitter.com/mayiselk/statuses/1813242855973924984
http://twitter.com/sadi18032311/statuses/1809331173270728866
https://x.com/Patriot_S_A/status/1817217379757089148
http://twitter.com/PSAFLIVE/statuses/1809102952604291494
https://x.com/PSAFLIVE/status/1817849026265358551
https://x.com/PSAFLIVE/status/1815395776308101592
http://twitter.com/OnsBaizaNie/statuses/1808450329068908919
http://twitter.com/OnsBaizaNie/statuses/1814559333880906178
https://x.com/OnsBaizaNie/status/1809549150200955134
https://x.com/ISephara/status/1816823123867562465
https://x.com/drtlaleng/status/1814644994868756928
https://x.com/Ofs5B/status/1814543363535712564
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Micro narratives

The following micro-narratives1 are associated with Operation Dudula, which persistently engages
in vigilante action:

● Advocacy for South African Prioritisation: There is an assertive call for prioritisation of
South Africans in various aspects, including employment, safety, and government policies.
These calls emphasise the need to address issues related to illegal immigrants, crime, and
economic opportunities. Calls for mass deportations, securing borders, and empowering
local businesses are prevalent themes.

● Combating Crime by Immigrants: Operation Dudula stresses the importance of addressing
criminal activities involving foreign nationals, advocating for mass deportations as a
solution. It highlights incidents of crime, including rape and housebreaking, attributing them
to individuals from other countries.

● Economic Empowerment for South Africans: There is a strong emphasis on economic
empowerment for South Africans, particularly in the labour market and small businesses.
Ensuring that South Africans are at the forefront of economic activities is a key focus.

● Stricter Immigration Policies for Job Protection: Operation Dudula wants to see stricter
immigration policies and the revocation of work permits for non-South Africans in jobs that
locals can perform. It highlights specific instances of concerns about illegal immigrants
taking jobs from South Africans and calls for a review of permits to prioritise citizens.

● Securing Borders and Protecting National Interests: Operation Dudula expresses a strong
stance against illegal immigrants and emphasises the need to secure borders and protect
South Africa from external threats. It calls for decisive action to address issues related to
illegal immigration, fraudulent practices, and the impact on local communities. Protecting
the country's interests is a central theme.

● We are not xenophobic, we want adherence to laws: While asserting a desire for law and
order, Operation Dudula members continue to engage in unlawful vigilante activities,
creating a stark contradiction between their stated goals and their actions.

Author analysis

● Top 10 most mentioned Twitter/X posters:

1 Micro narratives in social media manipulation refer to carefully crafted, short stories designed to evoke a
specific emotional response and shape public opinion. It is a powerful tool used to spread misinformation,
propaganda, or to influence behaviour. For example, a short video clip of a crime, followed by a comment
about increasing crime rates being due to immigrants.

https://consensus.app/papers/media-fiction-designing-stories-community-engagement-piredda/9e6b06b4d1455899a50c13263e0266bd/?extracted-answer=Micro+narratives+in+social+media+manipulation+refer+to+interactive+narrative+forms+that+use+digital+media%2C+pictures%2C+audio%2C+and+text+for+community+engagement.&q=What+is+a+micro+narrative+in+social+media+manipulation%3F&synthesize=on
https://consensus.app/papers/media-fiction-designing-stories-community-engagement-piredda/9e6b06b4d1455899a50c13263e0266bd/?extracted-answer=Micro+narratives+in+social+media+manipulation+refer+to+interactive+narrative+forms+that+use+digital+media%2C+pictures%2C+audio%2C+and+text+for+community+engagement.&q=What+is+a+micro+narrative+in+social+media+manipulation%3F&synthesize=on
https://consensus.app/papers/media-fiction-designing-stories-community-engagement-piredda/9e6b06b4d1455899a50c13263e0266bd/?extracted-answer=Micro+narratives+in+social+media+manipulation+refer+to+interactive+narrative+forms+that+use+digital+media%2C+pictures%2C+audio%2C+and+text+for+community+engagement.&q=What+is+a+micro+narrative+in+social+media+manipulation%3F&synthesize=on
https://consensus.app/papers/media-fiction-designing-stories-community-engagement-piredda/9e6b06b4d1455899a50c13263e0266bd/?extracted-answer=Micro+narratives+in+social+media+manipulation+refer+to+interactive+narrative+forms+that+use+digital+media%2C+pictures%2C+audio%2C+and+text+for+community+engagement.&q=What+is+a+micro+narrative+in+social+media+manipulation%3F&synthesize=on
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Most of the top X posters were political leaders or party accounts, with Miss South Africa's
official handle and influencer Chris Excel2 also in the top ten. (See Table 2.)

Table 2: Most mentioned Twitter/X posters

● Top 10 Twitter/X posters:

Notably, the most prolific posters are not political leaders, with many anonymous accounts
contributing high volumes on X (see Table 3).

Table 3: Top 10 Twitter/X posters

2 Chris Excel (@chrisexcel102) is an account known to post xenophobic and misogynistic content and has
recently allegedly been blocked by Thuli Madonsela.
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Analysis and commentary

Online conversation about immigration in South Africa increased by 9% in July 2024. The
discourse was largely driven by xenophobic narratives associated with the top hashtags and
amplified through high retweet rates. Controversy arose over a Miss South Africa contestant with a
Nigerian background. Newly appointed Home Affairs Minister, Leon Schreiber faced backlash over
allegations of being Zimbabwean and for extending visas to foreigners, prompting calls for his
replacement.

The top three trending hashtags were: (1) #putsouthafricansfirst, (2) #operationdudula and (3)
#onsbaizanie. Content associated with #putsouthafricansfirst entails calls for prioritising South
Africans in employment and policy, with themes of illegal immigration and economic opportunities.
#operationdudula content focuses on expelling illegal immigrants and ensuring job prioritisation for
South Africans. The hashtag #onsbaizanie is associated with the Patriotic Alliance. The party is
adamant about its position that illegal immigrants should be deported.

A series of micro-narratives associated with the most prominent hashtag, #operationdudula were
identified. These include calls to: prioritise South Africans, combat immigrant crime, promote
economic empowerment, implement stricter immigration policies and secure the borders. A final
micro-narrative identified was to assert that these calls are not xenophobic but are made in the
interests of law and order. It is noteworthy however that Operation Dudula continues to engage in
vigilante actions.

The most mentioned Twitter/X accounts predominantly comprise political leaders, with a notable
presence of anonymous users contributing the greatest volume of content.

Summary of Recommendations

We recommend civil society organisations, campaigns, and the media:

● Fact-check: Counteract misinformation and disinformation about immigrants.

● Challenge Xenophobic Posts: Respectfully and calmly counter harmful stereotypes.

● Report Hate Speech: Utilise social media platforms' reporting tools to flag xenophobic
content.

● Support Anti-Xenophobia Organisations: Amplify their messages and engage with their
initiatives.

● Develop Educational Campaigns: Raise awareness about the impact of xenophobia and
promote empathy.

● Engage with Policymakers: Advocate for the enforcement of legislation that combats online
hate speech.

This publication was funded by the European Union. Its
contents are the sole responsibility of CABC and do not

necessarily reflect the views of the European Union.


