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Bi-Weekly Social Listening Updates & Recommendations
for Electoral Engagement #9

Electoral Reflections

Overview

● The online conversation around the national election and political climate received over one million
mentions between 24 – 31 May 2024, tripling the average mention count previously identified in bi-weekly
reports.

● Among the main topics during the period were conversations about voter education, with sentiments that
the public had been focusing too much on entertainment news, despite not knowing where to vote or who
to vote for. (1); (2); (3); (4); (5)

● The general anti-ANC sentiment continues this week, with a number of online South Africans reminding
their fellow citizens of the party’s failures over the years. Examples of posts reflecting this sentiment can
be found here; here and here.

Reflections on Participation — Individual and Administrative Barriers

● We noted calls for voting to either be moved online or be extended by a day, with increased participation
and alleged security risks regarding the handling of ballot boxes cited as the reasons behind these calls.
(1) ; (2) ; (3). As per common electoral practice, the IEC confirmed that individuals who had entered the
queue before 9pm would have the opportunity to cast their vote.

○ One individual shared a high-engagement post that suggested that South Africa was not ready for
voting to be conducted online. While an online registration system has been introduced, South
Africa is yet to introduce e-voting with an earlier proposal having been rejected by parliament1.

○ Criticism was also directed towards companies, particularly stores, that carried on with ‘business
as usual’. One individual shared that an employee at a Clicks store said she would not have
enough time after work to go and vote. The post received more than 9,000 likes and was shared by
more than 1,000 accounts. In response, some individuals shared how employees at other stores
shared similar sentiments.

○ Isolated incidents of disruption were noted in the lead-up to, and on the day of, the election.
○ In the Eastern Cape, the city of Mthatha was beset with taxi violence, protests and looting: (1) ; (2)

; (3). An EFF representative indicated that the discontent in the city impacted special voting
processes, with further speculation by the representative that this formed part of a ploy to
manipulate the election.

○ Furthermore, the town of Keiskammahoek saw electoral disruption as protestors aired their
concerns about unresolved land claims. Residents did not vote as part of their protest.

○ In Thokoza in Gauteng, Newzroom Afrika reported on the firing of rubber bullets as individuals
attempted to enter a voting station.

○ In Taung in the Free State, eNCA reported on service delivery protests which had impacted special
voting. On the day of the election, the protest was disbanded by police, with the firing of rubber
bullets.

1 https://cipesa.org/2021/03/south-africas-parliament-rejects-plan-to-introduce-e-voting/

https://x.com/GugsM/status/1794753193617899745
https://x.com/Rushe_C/status/1794983025794507053
https://x.com/kay_mahapa/status/1794848811761987832
https://x.com/Smaangele/status/1795004247827767642
https://x.com/tiredfeminist_/status/1795026390431027623
https://x.com/Phislash/status/1795086749619700081
https://x.com/Mpume_Luv/status/1794996472209138171
https://x.com/Fikaflexi/status/1795131190808056176
https://x.com/ChildOfSankara/status/1795702232375341182
https://x.com/itu_nadia/status/1795701854892146904
https://x.com/jxjx23_/status/1795734002650972568
https://x.com/IECSouthAfrica/status/1795904228839366699
https://x.com/tiredfeminist_/status/1795819357962219721
https://x.com/NaleDEE/status/1795785069908349245
https://x.com/EFFEASTERNCAPE_/status/1795037631954231611
https://x.com/AneleGagu15461/status/1793594997750538444
https://x.com/MDNnewss/status/1795057711844839564
https://x.com/Newzroom405/status/1795085721587401082
https://x.com/Newzroom405/status/1795085721587401082
https://x.com/Newzroom405/status/1795751431749669345
https://x.com/Newzroom405/status/1795885695648559466
https://www.enca.com/news-top-stories/2024-elections-north-west-police-fire-rubber-bullets-protesters
https://cipesa.org/2021/03/south-africas-parliament-rejects-plan-to-introduce-e-voting/
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● The CABC has noted discussion on long waiting times at voting stations.
○ Instances of lengthy queuing have been reported across the nation, with one individual reporting

that they had waited more than 9 hours to vote: (1) ; (2) ; (3) ; (4) ; (5) ; (6) ; (7)
○ Individuals speculated that the long queues, particularly at universities and wards, which have

historically not voted ANC, were the result of a strategic delay tactic designed to slow down the
process: (1) ; (2) ; (3) ; (4) ; (5) ; (6) ; (7). With EFF leader Julius Malema indicating his perspective
that the queues lay the groundwork for electoral manipulation.

○ Positive sentiment was noted as well, with individuals expressing pride at the turnout and
encouraging those still in line or who had experienced delays to exercise their democratic rights.
We further noted individuals calling for support from those who had already cast their vote: (1) ; (2)
; (3) ; (4) ; (5) ; (6) ; (7) ; (8) ; (9) ; (10) ; (11)

○ Budgetary cuts for the IEC were also discussed and used to explain the waiting times and air of
disorganisation at voting stations: (1) ; (2) ; (3)

● Among the main talking points during the election period was the Section 24A vote that allowed voters
voting outside their district to notify the commission between 15 March and 17 May.

○ Some users argued that they were not aware of this rule. Others alleged that the message was
either not shared widely enough, or that the rule did not make provision for those who are unable to
vote where they registered due to unforeseen circumstances on the day. (1); (2); (3); (4).

○ Others criticised those who claim to have had no knowledge of Section 24A of ignoring or not
paying attention to IEC messaging. It appears that the rule was not applied the same in various
voting stations, with some individuals stating that they were allowed to vote, and others stating that
they were turned away. (1); (2); (3); (4); (5); (6); (7)

○ There were also posts that alleged the names of individuals were not included in the voters’ roll at
various stations. Posts expressing this sentiment came from users who either claim that they
notified the IEC in accordance with the Section 24A vote, or those claiming to be newly registered
for voting. Some users urged those whose names were not appearing on the voters’ roll, despite
applying for Section 24A to ask the IEC for the “Section 24a voters register”. (1); (2); (3)

Misinformation & Disinformation

● The CABC has noted a series of posts which has sought to cast doubt on the security measures
implemented by the IEC in relation to ballot forms and boxes.

○ On Twitter/X, we noted a variety of posts focused on allegations of forgotten or rigged ballots as
well as election manipulation, predominantly from MK Party-aligned accounts, @Mokwala_Dimpho
in particular: (1) ; (2) ; (3) ; (4) ; (5) ; (6) ; (7) ; (8) ; (9)

○ One of the videos that was widely circulated on TikTok and Twitter/X appears to be of someone
marking election ballots that are not similar to the ones used in South Africa — with claims of vote
rigging in the South African elections posted along with the video: (1); (2).

○ An influential Twitter/X account, @ChrisExcel102, shared a video that showcases members of the
MK Party arguing with an unseen official regarding an unsealed ballot box ostensibly sourced from
a special election held in Mpumalanga. The video has been posted multiple times: (1) ; (2). The
account further posted a meme referencing narratives around a ‘captured’ IEC which favours the
ANC.

○ We have further noted TikTok videos which sought to make the case that the IEC has been
captured by the ANC and that the elections have been rigged to favour the ANC: (1) ; (2) ; (3) ; (4)

https://x.com/msmabala_xo/status/1795888371316785340
https://x.com/geordinhl/status/1795901556446908638
https://x.com/DlaminiMarshall/status/1795910602814067057
https://x.com/Banele_C/status/1795874363209576611
https://x.com/MapsMaponyane/status/1795917518038597790
https://x.com/LKMamabolo/status/1795951467049730494
https://x.com/SABCNews/status/1795827631650181175
https://x.com/SABCNews/status/1795836513340502117
https://x.com/TheMusicBinger/status/1795908687829094804
https://x.com/Mmadikgosi_23/status/1795918307163263358
https://x.com/Thembisile_Q/status/1795873570729635946
https://x.com/dramadelinquent/status/1796045787937337541
https://x.com/_ShaunKeyz/status/1795908610934940110
https://x.com/odedanilo/status/1795906739197403624
https://x.com/OdirileSOuL/status/1795874497087812029
https://x.com/Newzroom405/status/1795819114042384825
https://x.com/TomiRikhotso/status/1795898980188012787
https://x.com/Tokyo_Trev/status/1795818001192935837
https://x.com/Nqobile_D/status/1795894345259700490
https://x.com/WayneH__/status/1795840606260039797
https://x.com/DawieScholtz/status/1795881169432506747
https://x.com/similooooo/status/1795808484161691994
https://x.com/LitSego/status/1795689315689017394
https://x.com/barryblocke/status/1795766599913201734
https://x.com/kay_mahapa/status/1795906728497656057
https://x.com/MmabathoMontsho/status/1795894077268885775
https://x.com/BALUCIAGA/status/1795754993418678316
https://x.com/ms_tourist/status/1796047491932041503
https://x.com/Okay_Wasabi/status/1796075100459979256
https://x.com/EbrahimFakir/status/1795884571575148928
https://x.com/Neilwejoy/status/1795717674162667650
https://x.com/cozmino_/status/1795710663811277208
https://x.com/LitSego/status/1796096032310264026
https://x.com/TheeLadi/status/1794805915058889139
https://x.com/GugsM/status/1794753193617899745
https://x.com/khanyi_danxa/status/1795907160007749819
https://x.com/PontshoCoka/status/1794932756973265197
https://x.com/BanziZeigh/status/1796043875838013651
https://x.com/slimMadame/status/1793980728021319918
https://x.com/Manikipi/status/1795838232632156443
https://x.com/Mariam_Engel/status/1794777885821309216
https://x.com/MazingisaAmanda/status/1795780884055908541
https://x.com/amahlegobile_/status/1795786884980859091
https://x.com/PontshoCoka/status/1794932756973265197
https://x.com/Mokwala_Dimpho/status/1794848263323205973
https://x.com/Mokwala_Dimpho/status/1795387624859075001
https://x.com/Mokwala_Dimpho/status/1794982660772638821
https://x.com/GloriaKhuzwayo/status/1795317722806661414
https://x.com/DZumaSambudla/status/1794807168333762716
https://x.com/_ngwanabadimo/status/1795053901047066700
https://x.com/PATRICIAMASHAL3/status/1794605853674553714
https://x.com/PATRICIAMASHAL3/status/1794995991357391250
https://x.com/KennyMbamboma1/status/1795323949494231226
https://x.com/blose_nathi/status/1794769654432547315
https://www.tiktok.com/@mullerhelgard/video/7373412031707368746
https://x.com/ChrisExcel102/status/1795310482863296862
https://x.com/AbdulMthetho/status/1795286276327051381
https://x.com/VehicleTrackerz/status/1795355798656413995
https://x.com/ChrisExcel102/status/1794720154284360046
https://x.com/ChrisExcel102/status/1794720154284360046
https://www.tiktok.com/@siga1110/video/7373601175549021446
https://www.tiktok.com/@bongimadlala69/video/7373783809734610182?q=rigged%20election%20south%20africa&t=1716888580188
https://www.tiktok.com/@khabza096/video/7373681959127534853?_r=1&_t=8miwAEv69FV
https://www.tiktok.com/@khabza096/video/7373590129199418629?_r=1&_t=8miwjD4ww0E
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● The CABC has noted unverified imagery of election result updates on three posts claiming to be from

eNCA. The first post showcases the MK Party at 66% of the votes in KwaZulu-Natal. While the second
conflates eNCA projection estimates with votes cast. The third, assessed by the Real411, states that the
MK Party is set to receive 24% of votes (1); (2).

● Allegations of ballot rigging were noted as a video showcasing the submission of special votes gained
traction online: (1) ; (2)

○ ‘Rigging’ and ‘rigged’ continued to trend during the week. In addition to the conversation about
ballot boxes, some individuals raised concerns about the IEC dashboard being down early on
Friday 31 May. Individuals mobilised a narrative that the alleged “underperformance” of some
parties was due to electoral manipulation despite the counting process not being concluded: (1) ;
(2) ; (3) ; (4) ; (5) ; (6) ; (7) ; (8) ; (9) ; (10). The IEC has issued a statement about the accessibility
of the results dashboard and has dispelled rumours that the verification of votes was compromised.

Recommendations

● We recommend that the media, civil society, campaigns and the public continue reporting instances of mis
and disinformation to protect the integrity of the elections as well as the IEC. The Real411 provides a
platform should you like to report instances of mis- and disinformation, hate speech, incitement to violence
or harassment for further assessment.

● We especially call on parties, leaders and supporters to allow the commission space to conclude the
vote-counting process without spreading messages that seek to sow discord online.

● We recommend that media and relevant institutions continue to track the narratives of vote rigging until all
results are released because the early release of voting statistics led certain MK party supporters to call an
early victory to the results in KZN.

https://www.real411.org/complaints-view/5E84GF04
https://x.com/Gentlements/status/1795815172952494138?t=-O3z7vXFricg97HYSSdbDA&s=19
https://x.com/MoyaProf/status/1796026503219605822
https://x.com/IECSouthAfrica/status/1795485665179644407
https://x.com/moepetsoe/status/1795482524770259026
https://x.com/HermanMashaba/status/1795860434408411447
https://x.com/jenna_original/status/1796414530257653848
https://x.com/Matshi_M/status/1796425377138737627?t=AYwtL0peaWrx45R4vGG_OQ&s=19
https://x.com/54Battalion/status/1796430787811954801?t=1naDf0lBO42nLy__ZM_Dag&s=19
https://x.com/djlooksa/status/1796362984941625482?t=3IfCKLVcFeYZFnqos3v4dw&s=19
https://x.com/_ngwanabadimo/status/1796376759451230551
https://x.com/Diegochuene/status/1796274456350089727
https://x.com/Diegochuene/status/1796116090151379118
https://x.com/sheabutterhun/status/1796393377073942855
https://x.com/jenna_original/status/1796414530257653848
https://x.com/54Battalion/status/1796448696621801490
https://x.com/MoyaProf/status/1796426893379428587
https://x.com/IECSouthAfrica/status/1796440128920883682
https://www.real411.org/

