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IEC in Focus

The IEC’s case, which seeks to remove former president Jacob Zuma from the MK Party
candidate list due to his criminal record, dominated the online elections conversations between
2 and 15 April 2024.

According to a new report by the Centre for Analytics and Behavioural Change (CABC), the
conversation received more than 300,000 mentions during the period. Two peaks were recorded
on 9 and 12 April, the former related to the Electoral Court ruling to include Zuma on the MK
Party list and the latter related to the IEC’s decision to appeal the ruling.

Despite acting within its mandate, the IEC is being criticised by some members of the public and
political figures such as Floyd Shivambu, who accused the commission of playing politics.

Overview

● Among the most retweeted posts was an X user who criticised others for reading a
thread containing 30 posts, but not being able to channel the same energy into reading
political party manifestos. This post received more than 4,000 likes and was reposted by
more than 1,500 accounts. Responses to this post ranged from users stating that
manifestos were not interesting enough to read; that they roughly focused on the same
issues (jobs, housing, etc.) and that parties seldom delivered on their promises.

● Our continued reporting on the election conversation has shown that while there is a
general anti-ANC sentiment that stems from dissatisfaction with how the governing party
runs the country (issues such as load shedding and corruption are the most prevalent),
there is also a “Who do we vote for?” sentiment from users who cannot decide which
party best aligns with their values and priorities.

● Some individuals have expressed being “anxious” over the country’s uninterrupted
power supply, with load shedding being at bay for 21 days as of 15 April. The general
sentiment is that load shedding is used for electioneering and will return after election
day.

https://loadshed.theoutlier.co.za/


● In relation to e-tolls, some noted that there was a sense of irony in the celebration of the
scrapping of something the government itself had implemented in prior administrations.
Furthermore, others expressed concern that no reference was made to civil society
movements, particularly OUTA, which effectively led and mobilised action against e-tolls
(1) ; (2) ; (3) ; (4) ; (5) ; (6) ; (7).

● President Cyril Ramaphosa received backlash after telling an unemployed young lady
(who said she was a communications graduate) to keep searching for a job, while on the
campaign trail in Orange Farm. Sentiment in relation to this incident was predominantly
negative, bolstered by a Sowetan headline which read “president dashed my hopes”: (1)
; (2) ; (3) ; (4) ; (5).

IEC

● Under the broader conversation directed toward the IEC, the CABC has detected attacks
and criticisms against the IEC and an IEC Commissioner, Janet Love, in particular.

○ The MK Party called for Janet Love to resign from the IEC - stating that she is
biased toward the party and a close ally of President Cyril Ramaphosa: (1) ; (2).
Notably, the commissioner was appointed to the IEC by former President Jacob
Zuma.

● Alongside the MK Party calling for her resignation, a variety of accounts have begun to
mobilise against the commissioner. These narratives related to, among others, a
previous call made by opposition parties in the Democratic Republic of Congo, who had
accused the commissioner of legitimising a fraudulent election in the country.

○ This took place against the backdrop of the 2023 Congo-Kinshasa general
election which has been described as shambolic and contested and was
characterised by electoral disputes and violence. Commissioner Love denied the
accusations made against her by Congolese opposition parties. It is this context
that is being highlighted by accounts online.

● A common sentiment across the posts alleged that the commissioner had been deployed
as a “secret weapon” by Cyril Ramaphosa to steal the election: (1) ; (2) ; (3) ; (4)

○ The IEC has reportedly responded (see News24 article) to the calls for Janet
Love’s resignation. The IEC stated that the commission is impartial and that their
decision to approach the constitutional court off the back of the electoral court’s
decision to permit former president Zuma to contest the 2024 general election
was to seek clarity on the electoral court’s decision, which had been issued
without reasoning (for a deeper analysis see “Zuma Candidacy” - Daily
Maverick).

○ Furthermore, EFF deputy president Floyd Shivambu has chastised the leadership
of the IEC, including the commissioner, for ostensibly “playing politics”.

https://www.news24.com/fin24/e-tolls-timeline-how-it-unfolded-20131202
https://www.outa.co.za/web/content/280324
https://x.com/Mtamerri/status/1778617047686971437
https://x.com/Lebona_cabonena/status/1778638700701745558
https://x.com/sedpillay/status/1779774492513911161
https://x.com/Sgoloza007/status/1778635348156764172
https://x.com/NeilZ4EVA1234U/status/1779030196827410673
https://x.com/sa_ordinary/status/1778622791081738588
https://x.com/ganymedeworld/status/1778752695014183181
https://x.com/____justsihle/status/1779842910864789715
https://x.com/MondeRay__/status/1779775306007445863
https://x.com/Boity_tshivhase/status/1779808964609212588
https://x.com/TshweuMoleme/status/1780043222028357804
https://x.com/TheRealClementM/status/1780149586226450902
https://x.com/SABCNews/status/1778731242768232761
https://x.com/MkhontoweSizwex/status/1778695106175873113
https://www.gov.za/speeches/president-jacob-zuma-appoints-janet-yetta-love-new-iec-commissioner-22-apr-2016-0000
https://www.dailymaverick.co.za/article/2023-05-29-congolese-opposition-calls-for-withdrawal-of-ancs-janet-love-from-fraudulent-drc-voter-registration-audit/
https://www.aljazeera.com/opinions/2024/1/18/dr-congos-shambolic-election-should-be-a-wake-up-call-for-the-sadc
https://www.reuters.com/world/africa/congo-release-provisional-results-disputed-presidential-vote-2023-12-31/
https://www.reuters.com/world/africa/latest-results-congos-disputed-election-2023-12-29/
https://www.hrw.org/news/2023/12/16/dr-congo-electoral-violence-threatens-vote
https://twitter.com/Gentlements/status/1778667598751666536
https://x.com/DZumaSambudla/status/1778693804775678087
https://x.com/Judas7kisses/status/1778862448491044962
https://x.com/moepetsoe/status/1778728015649804307
https://x.com/News24/status/1780264142839918872
https://www.news24.com/news24/politics/there-is-no-basis-for-commissioner-janet-loves-resignation-says-iec-20240416
https://www.dailymaverick.co.za/article/2024-04-17-zuma-candidacy-setting-the-record-straight-on-iecs-appeal/
https://twitter.com/FloydShivambu/status/1778665213027315957


● Key narratives relating to the IEC’s decision to refer the Zuma matter to the Constitution
Court include:

○ A series of posts sought to make the case that judgements from the electoral
court are final and cannot be appealed to the constitutional court. These were
predominantly from MK Party aligned accounts or accounts which sought to
make the case that former President Zuma was being unfairly targeted: (1) ; (2) ;
(3) ; (4).

○ Posts claimed that the IEC and Constitutional Court were working together to
ensure that Zuma would not be on the ballot: (1) ; (2) ; (3) ; (4).

○ We’ve noted a perspective that suggested that the IEC’s appeal to the
constitutional court may threaten peace and security during the election period.

Election Manipulation Claims

● The CABC has noted three high-engagement posts which spoke to threats of internal
election manipulation:

○ EFF Leader Julius Malema alleged that load-shedding would be used as a tool to
disrupt the counting of ballots and rig the election.

○ Andile Mngxitama referred to the need for MK party agents to be present at every
voting station to ensure the votes are not rigged.

○ An anonymous account, ‘Soldiers of MK Party’, posted text and an image from
December 2022 which states that Cyril Ramaphosa has set aside R60 million to
bribe provincial commissioners and the IEC to rig the elections.

● Further claims of foreign interference in the election were also detected:
○ A high-traction post contained disinformation which alleged that the ANC had

been notified by the CIA that the EFF was set to win the general election and that
this would not be a desirable outcome for the country.

○ The CABC noted content related to Media Monitoring Africa (MMA) and the IEC’s
initiative to tackle mis- and disinformation during the election. An account posted
numerous threads alleging that MMA and the IEC are funded as part of a
“globalist” agenda to influence opinion in the country: (1) ; (2) ; (3).

Mis- and Disinformation

● We’ve noted ongoing attempts to shut down opinions that do not align with the pro-MK
agenda. Individuals who criticise the party or former President Jacob Zuma are
subjected to online vitriol. Former Public Protector Thuli Madonsela was targeted by the
use of false and derogatory imagery, (1) ; (2) ; (3), accusing her of being a CIA agent, (1)
; (2) ; (3), and ally of the apartheid regime, (1) ; (2).

Read the full report here:

https://x.com/DZumaSambudla/status/1778773895610343916
https://x.com/00Dezz/status/1779052096320315529
https://x.com/SiveXaluva/status/1778770027971273049
https://x.com/MoyaProf/status/1778792717943701676
https://x.com/TshweuMoleme/status/1778537493388005524
https://x.com/MoyaProf/status/1778526798072218096
https://x.com/BraHlonisky/status/1778665373706887536
https://x.com/azania1023/status/1778697765930803312
https://x.com/tyengeni1954/status/1779059492379930857
https://x.com/Newzroom405/status/1779155839644840441
https://x.com/Mngxitama2/status/1778068524855877864
https://x.com/moepetsoe/status/1779594245218660428
https://x.com/Collen82241585/status/1775493066213728585
https://www.mediamonitoringafrica.org/media-monitoring-africa-welcomes-new-framework-to-combat-disinformation-in-2024-elections/
https://x.com/VimleshRajbansi/status/1760187975193764121
https://twitter.com/VimleshRajbansi/status/1772305879112597700
https://x.com/VimleshRajbansi/status/1780200408406786495
https://x.com/reubenlekoetje/status/1779805405859737808
https://x.com/ComradeMDU/status/1779885602579616044
https://x.com/MxolisiThango/status/1779533427412242516
https://x.com/RestoreMthwakaz/status/1779533713283420177
https://x.com/themankhosi/status/1779576632543477832
https://x.com/moepetsoe/status/1780255061114855905
https://x.com/JnrVengesai/status/1779578344717087010
https://x.com/DKNMOHAMMED/status/1779457668245078210


Please email info@cabc.org.za for more information.

About the CABC

The Centre for Analytics and Behavioural Change (CABC) is a non-profit organisation. It was
established to track and counter mis- and disinformation, fake news and divisive and polarising
rhetoric promulgated online to undermine social cohesion, democratic integrity, and the stability
of nation-states.
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