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Introduction

Between 7 and 8 April 2022, The Centre for Analytics and Behavioural Change was alerted to
an online narrative that surfaced following the death of a Zimbabwean man named Elvis Nyathi
in Diepsloot on 6 April 2022. News of Nyathi’'s death was revealed as tensions continue to build
about the work of an organisation called Operation Dudula. Operation Dudula is a
self-appointed watchdog on the issue of illegal immigrants. Some claim that they play an
alleged role in the sale of drugs and the perpetuation of violent crime in South Africa. This
narrative is reminiscent of the Trumpean campaign tactics that were used ahead of the 2016 US
elections, in which Mexicans, neighbours to the United States of America, were portrayed as a
scourge to US citizens and scapegoated as criminals who were not only said to be stealing the
jobs of US citizens, but also raping and Kkilling their women and children and flooding
communities with drugs. Understanding these previously used tactics for narrative manipulation
online, this report dives into the conversation that took place on Twitter between 5 and 10 April

2022 to make sense of the information that was being shared.

Elvis Nyathi

Conversation about Elvis Nyathi was present on multiple digital platforms like Youtube, news
sites and forums. However, the largest volume of conversation within our data set was found on
Twitter. Twitter posts that contained the name “Elvis Nyathi” reached a peak on 8 April 2022,

closing in on 6 000 mentions (Figure 1).

Figure 1: Conversation volume growth for the name Elvis Nyathi
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The earliest reference to the name on Twitter that was available to us was at 07:50 on 7 April
2022.1t was found in a post that claimed Nyathi is a clan name used in both South Africa and
Zimbabwe (Figure 2). This information was shared along with #operationdudula

#dudulamovement and #putsouthaficansfirst.

Life Blessings New Beginnings
~ @ludidi3003

Nyathi is a Zimbabwean surname as itis a
SouthAfrican surname.... Nyathi is also a Clan name

HOperationDudula #DudulaMovement
HPutSouthAficansFirst @GaytonMcK

@Kenny T Kunene @nhlanhla lux
”DiL"‘['J:l'hJI.JT

7:50 AM - Apr 7, 2022 - Twitter for Android

2 Likes

Figure 2: Post claiming that Nyathi is a clan name

Early in the conversation, one of the trending topics within the Elvis Nyathi conversation was
“Tembisa10”. This can be seen in Figure 3 below where the phrase Tembisa 10 appeared

amongst the red trending topics to the right of the graph.

We took a closer look at these words to understand how a topic that seemed unrelated to the
death of Elvis Nyathi could appear as a trend in the conversation about his name. The phrase
appears to have been primarily used as a keyword that was posted to amplify specific content
(Figure 4 and Figure 5).


https://twitter.com/ludidi3003/status/1511944452293677057

killed 7 women
raped and killed

Elvis Nyathi was killed
Elvis Nyathi a Zimbabwean

7 South Africans

EFF issued a statement

Tembisa 10

LANL PF

Fardics
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Figure 3: Tembisa 10 appears in trending topics about Elvis Nyathi

Alphaldl -
E24TIHavaApha

Why ENCA Didn't interview this women who's husband
was Killed broad daylight?

#OperationDudula Boity Elvis Nyathi GO HOME Action
SA | Tembisa 10 | #SenzoMeyiwa

they must Go with their skills.

k3 PR - Apr T, 2037 - Twwittar Web App
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Figure 4: Post containing Tembisa 10. a


https://twitter.com/247IHaveAlpha/status/1512048129079709708
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Meet Haward Simpson #farming watermelon W very
please to see young people in farming. §§ /@ ¥

Hfarm nNg #rarm #rarmers Fagriculture #Fnnlannialux

#OperationDudula #SenzoMeyiwa sk khoza. Boity.
Tembisa 10. Diepsloot. Elvis nyathi. Shalulile. Pearl
thusi. #GhostNation gayton. Seshego

23 Retweets 1 Quote Tweet 132 Like

Figure 5: Post containing Tembisa 10. b

Using open source research techniques, we were able to see that the Tembisa 10 trend
appeared on the day that SANEF |abelled the story of the Tembisa 10 as ludicrous and an
embarrassment to South African journalism. From Figure 4 and Figure 5 it is clear that the
keywords were not used like hashtags #OperationDudula or #SenzoMeyiwa. This may be done

to manipulate the Twitter algorithm that groups content based on the keywords.

Graphic content was shared on various media platforms as South Africans and foreigners tried
to understand how such a violent hate crime could have taken place toward a person that was

living in South Africa. The blue ticked, verified account of Professor Jonathan Moyo posted an


https://twitter.com/Agric_young/status/1512041815830110212
https://ewn.co.za/2022/04/07/sanef-calls-for-removal-of-fake-tembisa-10-story-from-global-awards-shortlist
https://twitter.com/ProfJNMoyo/status/1513205302530875398

image of the graphic content that was shared on SABC news about Nyathi’s death and referred
to the act as Afrophobia. Professor Jonathan Moyo is Zimbabwe’s former Minister of Higher &
Tertiary Education, Science & Technology Development. Reflecting this thought, the Project

Director of social advocacy group Content Hub NG tweeted “South Africans are not angry at

immigrants. They are only angry at African immigrants” (Figure 6). This post shown in Figure 6
post received more than 7 000 likes and over 1 600 retweets. These figures are far higher than
the posts that were used to amplify hashtags like #operationdudula and #putsouthaficansfirst
(misspelt in the data). If one bears in mind that one account can only like or retweet a post once,
it would imply that more unique Twitter account holders resonated with the type of message in
Figure 6 than they did with the content that was being amplified in a more coordinated way
about Operation Dudula and Elvis Nyathi.

. Rinu Oduala a

South Africans are not angry at immigrants. They are
only angry at African Immigrants.

ter | Phona
1.642 Retweet 77 Quote Tweat 7,058 Lik

Figure 6: Post claiming South Africans are only angry at African immigrants

An account that displays an ltalian flag and goes by the handle @AndreaBastoni demonstrates
that the death of Elvis Nyathi was considered to be an act carried out by members of Operation
Dudula. Responding to the Content Hub project director with a particularly nefarious comment,
@AndreaBastoni tweeted “I hope Operation Dudula soldiers find you and deal with you the way
they did with Mr. Nyathi” (Figure 7). This was counter to the information that another account
that regularly tweets content relating to the Put South Africans First movement put out, stating

that “there is no link between OD and the incident at Diepsloot” (Figure 8).

Looking closer at the @AndreaBastoni account, which is open to the public on Twitter (Figure 9)
the account mostly retweets obscure South African content that is in English or one of the
official South African languages Figure 10). Furthermore, the location on the account has been

listed as Polokwane.


https://twitter.com/hubngr
https://twitter.com/SavvyRinu/status/1512324139272581120
https://twitter.com/AndreaBastoni_/status/1512346344484134913

M. % signore_Bastoni

Tl = Oy
@AndreaBastoni_

Replying to @sirpeeworid and @SavwyRin

If you tweeting this nonsense from SA, | hope
Operation Dudula soldiers find you and deal with you
the way they did with Mr Nyathi{p

2 Quote Tweets 6 Likes

Figure 7: Post claiming Operation Dudula killed Nyathi
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Figure 8: Claim of no link between Dudula and Myathi
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Figure 10: Bastoni account posting South African content
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Among the graphic content that was shared, a video was posted of a man being beaten with
sticks and set alight as community members stood around in a circle and watched the torture
(Figure 11). The person posting the video asked “Is this the guy?” so, it is not clear if this is
really a video of Elvis Nyathi or a video of another incident. If this video is really of Nyathi, it
could help the police and other investigative bodies identify the perpetrators of the hate crime. If

this is the video of another incident, material like this could delay investigations.

b POK views

Al The Grealest ﬂlull i T

o
52/

Spardal 68
e
.

Figure 11: Comment with the video of a man set alight and beaten.

Another tweet about Elvis Nyathi that received more than 2 000 likes, and was retweeted by
South African author and political analyst Eusebius McKaiser, explains that Elvis and his

nephew Felix specialised in smart gardening in their spare time (Figure 12).


https://twitter.com/PatieMncube/status/1512186064689152003
https://twitter.com/KingKAzania/status/1512441967204089857
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0 Sipho King K Kekana
PKIngKAZania

Elvis Nyathi (right)’s nephew Felix (right) says, together
with Elvis, they specialized in smart gardening and in
their spare time trained others on how to build smart
gardens. # | HSABCNews #Diej| '

683 Retweet 43 Quote Tweet 2,079

Figure 12: Claim that Nyathi and nephew taught community about gardening

This information runs counter to the narrative that Elvis Nyathi was a drug dealer in the
community of Diepsloot who was attacked because citizens were tired that nothing was being

done to stop his alleged criminal activities.

4, no, 6, no, 7 people murdered in or around Diepsloot?

A topic that also trended within the Elvis Nyathi conversation on Twitter was that of 7 people
who lost their lives. Based on the trending topics shown in Figure 3 above, phrases like “7 south
africans” and “killed 7 women” were driven in posts that claimed that the 7 lives that were lost

belonged to South Africans and that this was carried out by foreigners (Figure 13, 14 and 15).



@ ChrisEacel

EFF said nothing on 7 South Africans killed by
fareigners over the weekend

But released a statement when Elvis Nyathi a
Zimbabwean is killed

EFF is for foreigners!!

GO HOME Motsoaledi Zimbos

Gayton D) Tira Seshego Diepsloot

#PUtSouthAl First Malema
—

BAY Retweels 3 T s 23

Figure 13: Post claiming ¥ South Africans were killed

0 Yenza Okuhle § o

The only time some people can't breathe is when an
American is killed, but when 7 South Africans get killed
by Zimbabweans, they decide to go and hug trees there
by Rupert's farms,

#PutSouthAfricaFirst
O perationDudula

I can't
breathe.

145 Retwests 7 Cuote Tweets 548 Likes

Figure 14; Post claiming that 7 South Africans were killed by Zimbabweans
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The illigal foreigner issue has become a pandemic in
South Africa. In other countries this act is considerad
a5 termorism, Bt in gur case whan we complain we are
callad xenophobic.,

T south Africans &

Tabana

Foreigners in trouble as
Zimbabwean armed
robbers shoot and kill 7
South Africans in
Diepsloot

BHEnnm -

#58 Aatwaams 98 % Taswts LAPE _ssa

Figure 15: Post claiming that 7 South Africans were killed by foreigners

As there was a distinct anti-EFF and anti-foreigner sentiment to these posts, we decided to turn

to news media sites to determine what was being reported about 7 lives that were allegedly lost.

News reports presented conflicting information about the killings.

On 6 April 2022, News24 reported that seven locals were murdered over the weekend
beginning on 1 April 2022. On the same day Sowetan Live reported that allegedly seven people
(no nationalities given) were murdered over the same weekend. The article states that 200
protestors then gathered outside Diepsloot police station to address Police Minister Bheki Cele
about these and other criminal incidents that were plaguing the community. During an address

at the protest, Police Minister Bheki Cele said: “For the past weekend, approximately seven
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https://www.news24.com/news24/southafrica/news/bheki-cele-attempts-to-restore-calm-after-bloody-weekend-in-diepsloot-20220406
https://www.sowetanlive.co.za/news/south-africa/2022-04-06-bheki-cele-in-diepsloot-where-furious-residents-say-crime-is-out-of-control/
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people were killed in the area, which then prompted the unrest”. In the aftermath of the protest,

Elvis Nyathi was burnt alive.

On 7 April 2022, The Citizen reported that four people where murdered over the weekend
beginning on 1 April 2022. Newly elected National Police Comissioner Fannie Masemola stated
“...we are aware that there are four people murdered”. On 10 April 2022, Daily Maverick
reported that six people had been killed in Diepsloot over the past few weeks, including Elvis
Nyathi.

The conflicting number and nationalities of people murdered in Diepsloot over the weekend
beginning on 1 April 2022 by media and SAPS has naturally lead to confusion on the matter as
the exact number is yet to be confirmed. The exact timelines and locations for when and where
these murders took place appear to be uncertain, with sources reporting them to have occurred

over the 1st weekend of April and others over the past few weeks.

It is also not clear if all of the murders occured within Diepsloot itself or if surrounding areas

were included.

A digital response to these claims from an account associated with the EFF asked for an

investigation into the news to ensure that the story hasn’t been cooked up (Figure 16).

. Battalion 54

Can any credible Media House or .
confirm or verify that 7 South Africans were killed by
So called Foreigners in Diepsloot this past weekend as
1 thugs claim . Their Names and
Families please Or it's just a cooked up story?

283 Retweets 37 te Tweets 9713 Lik

Figure 16: Call from online EFF supporter requesting an investigation into the alleged death of 7 South Africans at
the hands of foreigners in Diepsloot.

Broad socio-divisive themes
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https://www.citizen.co.za/news/south-africa/protests/3070364/diepsloot-protests-one-man-killed-7-april-2022/
https://www.dailymaverick.co.za/article/2022-04-10-bheki-diepsloot-10
https://twitter.com/54Battalion/status/1512095573033246724

Having tried to make sense of the news about the 4 to 7 people that lost their lives in the
weekend leading up to protest action in Diepsloot, we took a step back to look through some of
the broad themes that were running between 05 and 10 April 2022 to help us better understand
the incident or incidents that took place. To do so, we inspected the hashtags that were trending
within posts about xenophobia, foreigners and immigrants. Figure 17 below shows the top 10
hashtags that were analysed. The size of the word in the image indicates its volume relative to

the surrounding hashtags.

Figure 17: Word cloud showing the top 10 hashtags in conversations about Xenophobia, immigrants and foreigners
in South Africa.

The first theme that stood out was an attack on both the media and opposition party, the EFF.
Raking in thousands of likes and retweets, tweets like those seen in Figures 18, 19 and 20
below tried to paint the picture that South African media can’t be trusted because they are not

covering events that appeared to be of concern to those tweeting #operationdudula.
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LasagoM S
BLesegoMIBAZ5TI0

Funny how media goes to the that lady who lost her
husband, but never cared to go to the families of 7
South Africans who lost their lives.
#Southafricanlivesmatter

ftPutSouthAficansFirst

ftOperationDudula

B: 58 AM - Apr T, 2022 - Twitter for Android
501 Retweats 20 Quote Twaets 1,820 Likes

Figure 17: Media criticism. a

Marie Joubert .

@OstrichStrategy

#VoetsekSAMedia, many South Africans are attacked
daily by Zimbabweans, you say nothing. 1 Zimbabwean
die same week 7 SouthAfricans die yet you ignore
death of South Africans and headline Zimbabwean.

Are South Africans not human enough? Everything in
SA is about welfare of Zimbos

7:42 PM - Apr 7, 2022 - Twitter for Androkd

363 Retweats 1 Quote Tweets 1,442 Likes

Figure 19: Media criticism. b
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Kwena Molekwa #RipHhulekaniMzima &
ERuraltarain_2
We Condemn South African Media & All it's

Cheerleaders Peddling Lies & Tarnishing South Africa’s
Image Internationally with False Narratives Over Elvis

Nyathi death

#HPutSouthAficansFirst

fVoetsekSAMedia

& SAMEF and 2 others

7:33 PM - Apr B, 2022 - Twitter for Andr
453 Retweals 18 Quate Tweals 1,226 Likas

Figure 20: Media criticism. c

This criticism toward the media that claims certain media houses are not covering important

stories as they unfold is something that we have seen take place during the July unrest period in

KwaZulu-Natal. Messages like those shown in Figures 21 and 22 below are examples of such

posts from July 2021.
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| D
BDazesnng

We have been sharing visuals of all these Killings
happening in Phoenix but @sabcnews don't even
border going there, because it's black people who are
being killed.

We really have a problem with the media of this

country #PhoenixMassacre

Thas foliowing mesdia Includes potentislly sensithe content

I..r wiirig rrscla [ jnd o all r y View
il AM - Jull 15, 2027 - Twitter for Android

1,452 Retweets 148 Quote Twests 2,085 Likes

Figure 21: Media criticism during July unrest. a

S DWide Kalanga
o_zwioe

Why is the media not covering the burning estcourt
prison where Zuma is jailed?

#uliusMalema
#indians

#5hutdownsSa,

¥

528 Retweels 3D Quote Tweels 1,123 Likes

Figura Z2: Madia criticism during July unrast. b

A free and unbiased media is one of the hallmarks of a democratic society. While it is important
to remain critical of the media and how it reports the news, deliberately undermining the media

as dishonest or engaged in deliberate conspiracies to mislead the citizenry is detrimental to
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democracy. It also creates a delay in the juristic process because the police services, who are
constantly being labelled as incompetent and lacking in the performance of their duties, are also
confronted with the influx of information. They then have to sift through all the information to get

to the crux of the matter.

Another theme that emerged from the hashtags were individual stories that don’t appear to have
been confirmed by any official body. These posts reported on incidents of crime that were
allegedly carried out by foreigners. The topics that they covered focus on some existing

weaknesses in society like drugs (Figure 23) the murder (Figure 24) of a police official, fraud

with using South African ID numbers to access SASSA grants (Figure 25), A hijacking (Figure
26), the recovery of a stolen toyota hilux (Figure 27) by someone allegedly driving toward the

Zimbabwean border and gender based violence (Figures 28 and 29).

No evidence was offered to prove any of the accusations made in these posts.

= Indigo Kid
* BMdosaRoce

Drug lord believed to be a Nigerian national busted
manufacturmg drugs at 1st Avenue in Alexard a
today.# T > f

TS5 Retwent 67 Cuote Tweet 1,641 Lik

Figure 23: Post about foreigners and drugs
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https://twitter.com/MosaRoccoII/status/1512413728964333569
https://twitter.com/katlegoktee1998/status/1511660012501880840
https://twitter.com/Jonathank38/status/1510914680734334978
https://twitter.com/Kea91492014/status/1512666827591237637
https://twitter.com/VehicleTrackerz/status/1511725694891577351

Bophutatswana wee

Ekatiegokies1908

The media doesn’t want to tell the nation that
Zimbabweans have killed a police officer as well
#PutSouthAfricansFirst #0perationDudula
#OperationFiela # Dudulamovement #nhlanhlalux

1:00 PM - Apr 8, 2022 - Twitter for Andnoid

236 Retweets 5 Quote Tweets 641 Likes

Figure 24: Post that claims foreigners killed a police officer

Jonathan WESS
@lonathank38

How many fraudulent ID documents are being used by
foreigners to access our SASSA money? 100, a
million??? #PutSouthAfricanFirst #OperationDudula

11:38 AM - Apr 4, 2022 . Twitter for Android

136 Retweets 5 Quote Tweets 360 Likes

Figure 25: Post that claims foreigners use fake 1Ds to access SASS5A maneay,

| Stand With South Africa &
BDKea01402014

Waking up to the news that my friend was shot and

killed in an attempted hijacking & & & & May your
soul rest in peace Wynand . ,. »

#PutSouthAfricansFirst #0perationDudula
#Dudulamovement #0nsBaizaNie #OperationFiela

T:40 AM - Apr 9, 2022 - Twitter Web App

202 Retweats 8 Quote Tweets 602 Likes

Figure 26: post driven with #Foperationdudula that claims Wynand (a common Afrikaans name) was killed in a

botched highjacking

rwn
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1”.‘ Viehicle Trackers
.g BVehiclaTrackar?

SANDF Soldiers recovered a Stolen Toyota Hilux
Legend 50 vehicle this morning on its way to
Zimbabwe, vehicle did not stop when asked but
instead drove off at high speed towards the Limpopo
River which serves as the border between SA & Zim.

#nhlanhlalux #OperationDudula
ruperr

5l PR - Apr B, AU - Twitler B
B13 Retwean: &3 Quote Twests 1,073 Like

Figure 27: Recovery of stolen vehicle allegedly on its way to Zimbabwe

Mbuso P Siera L
IT Mk i
Congolese security guard shot an SA man in Witbank
Zimbabwean raped and killed 7 Women in Seshego

Foreigners killed 7 South Africans in Diepsloot

A Zimbabwean Elvis Nyathi is killed all media houses
interviews his wife

They Hate US

Figure 28: Post claiming that 7 women were raped by foreigners
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com/Ayandi07684809/status/1512024855318872069

M AyandiVW @Ayandi07684809
A Zimbabwean national killed 7 women in Limpopo not even one day EFF
issued a statement..they were tortured, raped and killed....here Elvis Nyathi
was killed yesterday we a statement....woooiiw.

v
Figure 29: A deleted post claiming that a foreigner killed 7 women

Conclusion

The examples and trends assessed in this report were analysed to help shed light on the events
that unfolded in Diepsloot. As uncertainty around the message of the death of 7 people
prevailed, this lack of knowledge was likely used to manipulate online discourse surrounding the
death of Elvis Nyathi and potentially present a justification for his killing by an angry mob of
protestors outside the police station at Diepsloot. While the protestors are said to have gathered
to address service delivery issues in the area, online the protest and its fall out was driven within

hashtags like #OperationDudula and #PutSouthAfricansFirst.

20



