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This week’s Mis/Disinformation report looks into social media conversation driven by: new
changes in mandates, questions around vaccine effectiveness and general hesitancy.

03 February Summary:

TOP STORY
e Reactions to the CCMA'’s first and second rulings

OTHER TRENDING TOPICS
e CGE statement on vaccination and women'’s health
e Vaccine mandates and vaccine effectiveness questioned
e Claims suggesting that vaccines are not driven by science

Part 1

Over the last week, Twitter conversations regarding the COVID-19 vaccine garnered
considerable traction in terms of volume. See the graph below:
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The graph below illustrates the different tones of the Twitter online conversation according to our
vaccine trust spectrum. As has been for the past few weeks, vaccine hesitancy and vaccine
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skepticism have been the most prominent. Vaccine advocates and vaccine enthusiasts are right
at the bottom:
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The graph below shows the overall net sentiment of mentions over the last week. The blue
indicates positive sentiments and the red indicates negative sentiments. As has been for the last
month, sentiments over this period have been in the negative zone:
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The graph below is another example of this. The green line represents negative sentiment:
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This table below goes even further by unpacking a variety of factors such as engagement,

opportunities to see, sentiment etc. Draw your attention to volume column; here you clearly see

that the top three drivers in volume are vaccine hesitancy, vaccine skepticism and fringe

conspiracy theories:

Volume
Vaccine Hesitant 51.3%
Vaccine Sceptics 29.9%
Fringe Conspiracy Theorists 8.6%
Vaccine Neutral 7.9%
Vaccine Enthusiastic 1.4%
Vaccine Advocates 0.9%

Engagement

39

oTS Sentiment

1242 304
3 441 869
278 184
815 693
1089

3 601

-47.0%
-99.4%

-100.0%

-11.4%
100.0%
100.0%

Authors
222
136

41
43
8
5

Followers
218 337
1754742
153 368
510 601
891
1972

Conversations
247

158

46

36

8

4

And lastly, the figure below gives some insights into the kind of rhetoric being used online:

Total Mentions

Death, 37

® Equity, 11

@ Conspiracy, 17

@ Govt Mistrust, 3

@ Forced Vaccinations, 245

© Efficacy, 150

@ Sside Effects, 138
Pro-Vax, 130

@ Anti-Vax, 43

Engagement Rate
0.1
0.1
0.3
0.1
0.0
0.0
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Part 2

Recent online conversations around the vaccine have demonstrated a range of attitudes
towards the vaccine - both against and pro-vaccine. See the word cloud below:
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As discussed in Part 1, recent online conversations have been largely driven by vaccine
hesitancy and vaccine skepticism. This has been a consistent trend over the last few weeks.

This section will unpack some of the top trending issues that were picked up by our analysts.
These topics will also be accompanied by dialogue facilitation suggestions highlighted in italics:

Reactions to the CCMA'’s first and second rulings

Recently, the Commission for Conciliation, Mediation and Arbitration (CCMA) ruled to dismiss
an application made by an employee who was fired because of her refusal to get vaccinated.
This has trended steadily within online conversations over the last fortnight.

Over the last week in particular, the CCMA made a second ruling which indicates that employers
may fire an employee who puts others at risk for COVID-19. This is especially with regards to
refusing the vaccine. The post below shared an article which speaks to this:


https://twitter.com/News24/status/1486923242879295488
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news  News24 &
2 @News24

Employees who can't provide valid reasons for refusing
to get vaccinated, can be fired if the employer cannot
find them a position with less or no risk of Covid-19
infection. | @MaliDayimani

[

news24.com

Covid-19: Yes, you can be fired for refusing the vaccine - labour experts unpac...
Employees who can't provide valid reasons for refusing to get vaccinated, can be
fired if the employer cannot find them a position with less or no risk of Covid-1...

6:45 AM - Jan 28, 2022 - Hootsuite Inc.

160 Retweets 61 Quote Tweets 342 Likes

Suggested Responses:

e The CCMA ruling is trying to provide a protection against the spread of the covid 19,
however it is necessary to acknowledge that in a case of a refusal to vaccinated an
individuals can provide sufficient proof that the vaccine can present a risk to them and in
a case of a dispute, matters can be brought in front of a judiciary entity.

This echoed in the post below sharing a news article on the issue:

AW, GroundUp
"v‘ @GroundUp_News

Anti-vax employees can be sacked, says CCMA in
second ruling groundup.org.za/article/suspen...

e Deesw
(OVID-19 WID-19 IVID-19 IVID-19

'ACCINE  CCINE ACCINE ACCIN

E— B

11:01 AM - Jan 31, 2022 - groundupnews

6 Retweets 10 Likes



https://twitter.com/GroundUp_News/status/1488074837809672192
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Suggested Responses:
e In a case of a major dispute in the term of your contract with the company, a judiciary
system is in place to decide if whether the employee or the employer is right

Sharing further details on this issue, the thread below gained traction with many retweeting and
commenting against the CCMA’s ruling:

f i Sbu Dube @sibudube - Jan 28

u In another CCMA case it has been found that refusal to grant an employee
access to the workplace for refusing to be vaccinated or submit a weekly
#COVID19 test amounts to a fair suspension.

QO n 71 389 Q 390 0

i Sbu Dube @sibudube - Jan 28

[

s qj In Kok vs Ndaka Security and Services the employee was instructed to only
return to work once he has been vaccinated or he should submit a weekly
Covid19 test.

(ORN mor Q 22 &

Sbu Dube

Iy
u @sibudube

This came about as Sasol, the employer's client,
requires a 100% vaccination rate. Ndaka Security
operates from Sasol's site. Kok refused to get
vaccinated and to continue submitting weekly Covid
tests as he was required to pay for them.

10:57 AM - Jan 28, 2022 - Twitter Web App

18 Retweets 1Quote Tweet 15 Likes

Influential organisations also weighed in on the issue. COSATU, the biggest trade union in
South Africa, faulted the government for not providing clear legislation for labour regarding
vaccine mandates that make jabs compulsory. See tweet:

SAfm news
@SAfmnews

COSATU has accused government of failing to ensure
clear legislation is enacted with regard to mandatory
vaccination. This after the CCMA dismissed an
application of an employee of Gold Rush Group after

she was fired for opting not to be vaccinated against
COVID-19 #sabcnews

8:16 AM - Jan 27, 2022 - Twitter Web App

12 Retweets 1 Quote Tweet 39 Likes



https://twitter.com/sibudube/status/1486986726992232451
https://twitter.com/SAfmnews/status/1486583835005538307
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Suggested Responses:

e Ifl recall correctly, the Government has issued directives on mandatory vaccination in
workplaces. These directives have within them a set of rules or guidelines which
employers must follow prior to enacting a mandate policy. As far as | can read, both
employers who came before the CCMA went the extra mile in ensuring due process was
followed. What do you think?

Similarly, many have rejected the CCMA's ruling on the basis of claims indicating that the
vaccine is ineffective. See comment to the op-ed below:

VACCINE MANDATE OP-ED: The unvaxxed, be warned: You owe it to your
colleagues to get jabbed - and you could be fired if you don’t

@ Daily Maverick & @dailymaverick - Jan 27

dailymaverick.co.za

VACCINE MANDATE OP-ED: The unvaxxed, be warned: You owe it to ...
Last week the Commission for Conciliation, Mediation and Arbitration
ruled that the dismissal of an employee for refusing to get vaccinated ...

Q an n Q 33 o

Nicholas van Wyk
@neio

Replying to @dailymaverick

Natural immunity trumps vaccination. Thanks but no
thanks. Even Pfizer has said that the current vaccine is
in-effective against Omicron, the current dominant
strain. So why get a jab that’s in-effective? Strange
strategy to promote a useless product.

2:05 PM - Jan 27, 2022 - Twitter for iPhone

11 Retweets 79 Likes

Suggested Responses:

e |tis true that natural immunity provides good immunity but the vaccine allows one to
have this immunity without the risk of falling really sick or in the worst case scenario
dying.

e The data is very clear, post-vaccinated countries have seen a remarkable decline in
Covid-19 mortality. If our natural immunity was sufficient, there would not have been a
need for lockdown and all the Covid-19 protocols. We have a safe vaccine that has been
proven to reduce mortality rate. Should we not use it?


https://twitter.com/neio/status/1486671677211779075
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As seen in the tweet below, the fallout from the CCMA's ruling extends to others who suggest
that the constitution needs to protect employees who do not want to be vaccinated:

i Mzwanele Manyi &

@MzwaneleManyi

The CCMA ruling is WRONG& IRRATIONAL.

* The vaccine roll-out is still mass trial,therefore the
Constitutional protection is applicable
* Being vaccinated does not stop u from infecting
others.
* Being unvaxxed cannot automatically mean a person
is infected
constitutionallyspeaking.co.za/why-the-ccma-u...

10:48 AM - Jan 27, 2022 - Twitter for Android

144 Retweets 9 Quote Tweets 422 Likes

Suggested Responses:

e |tis true that natural immunity provides good immunity but the vaccine allows one to
have this immunity without the risk of falling really sick or in the worst case scenario
dying.

e The data is very clear, post-vaccinated countries have seen a remarkable decline in
Covid-19 mortality. If our natural immunity was sufficient, there would not have been a
need for lockdown and all the Covid-19 protocols. We have a safe vaccine that has been
proven to reduce mortality rate. Should we not use it?

Conversely, others seem to understand that the CCMA acted in accordance with what is
appropriate. The post below shares a caption which seemingly mocks anti-vaxxers and the
misinformation spreading across social media:

MR DICK
@kabelodick

CCMA is not doing our social media scienties justice,
this pple worked hard to optain their degrees an u tell
them their researches are nonsensical 2J 27 J Anti-
vax employees can be sacked in South Africa, says
CCMA in second ruling
businesstech.co.za/news/business/... via
@businesstechSA

A —

businesstech.co.za

Anti-vax employees can be sacked in South Africa, says CCMA in second ruling
In a second recent ruling dealing with Covid in the workplace, the Commission
for Conciliation, Mediation and Arbitration (CCMA) has ruled once again that ...

5:20 PM - Jan 31, 2022 - Twitter Web App

13 Retweets 1 Quote Tweet 26 Likes



https://twitter.com/MzwaneleManyi/status/1486622055743332355
https://twitter.com/kabelodick/status/1488170222330785794
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Suggested Responses:

e Yes, the CCMA took a hard stance against ‘self-research’ and reliance on
misinformation. The decision is welcomed!

CGE statement on vaccination and women’s health

The Commission for Gender Equality South Africa (CGE) recently made a statement alleging
that the vaccination has negative consequences on womens sexual and reproductive health.

This gained considerable traction online thus causing some controversy.

The CGE has since retracted that statement. Subsequently, this also caused more hesitancy

online with some claiming that the COVID vaccine rollout is “political”’. See tweet below:

"% Nomzi Zibi
@zibitjie

The problem is that covid vaccination is now a political
issue not a medical one. Their targets hav received and
accepted the false info and will not regard the truth

¢ Commission for Gender Equality South Africa @CGE_ZA - Jan 27
STATEMENT: Commission for Gender Equality Statement on Vaccination

=

Commission for Gender Equality

Media Release
For Immediate Release: 27 January 2022
To: Editors, Producers and Reporters

‘Commission for Gender Equality Statement on Vaccination

On 16" January 2022, the Commission for Gender Equality (CGE) issued a public
statement to the media in which we erroneously quoted an article published in a
medical journal which alleges possible negative consequences of vaccination on
women's sexual and reproductive health. The CGE wishes to withdraw and retract the
statement unreservedly. On reflection, we wish to acknowledge that issuing the
statement was a regrettable error. We further regret that it led to unnecessary
distraction of public attention away from our common fight against the Covid-19
pandemic.

The Commission’s objective is the protection and fostering democracy through
ensuring the protection of vulnerable and marginalised communities. This includes
ensuring that the information we use is reflected accurately. The Commission will
coordinate various education drives in collaboration with various health and medical
experts in order to rectify any misinformation which may have occurred as a result of
its statement.

The CGE wishes to reiterate its support for existing government policy and guidelines
on vaccination, and to express our confidence in current medical expertise and
knowledge as provided by the country’s medical scientific community. We encourage
South Africans to exercise their right to access information and to take necessary steps
to increase their understanding, through available medical information and expertise,
of the risks posed by the Covid 19 pandemic as well as the benefits of vaccination.
END,

Issued by Commission for Gender Equality

Contact Person: Javu Baloyi (Spokesperson)

Cell: 083 579 3306

11:50 PM - Jan 27, 2022 - Twitter for iPhone

2 Retweets 1 Like

Suggested Responses:

e Very true! Bad news always spreads faster than good news or the apology. A sky news

anchor recently made the same mistake. We should all endeavour to be careful and
precise when talking about Covid-19 or the vaccine.


https://twitter.com/zibitjie/status/1486818929892810757
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Conversely, others welcomed the CGE’s statement retraction by citing the positives of the
vaccine for pregnant women.

Linda-Gail Bekker
@LindaGailBekker

Pregnancy associated with poorer outcomes for both
mom and newborn with Covid 19. #vaccines mitigate
this. Most OBGYN agencies support vaccination. Glad
our #RSA #GenderCommission has retracted their
misguided statement. #vaccinessavelives

EFFECT OF COVID-19 ON
'PREGNANCY OUTCOMES

Pre-eclampsia associated = . Iglmaenic preterm
| with severe Covid-19 birth

coronary syndrome . i

6:44 PM - Jan 28, 2022 - Twitter for iPhone

10 Retweets 1 Quote Tweet 30 Likes

Vaccine mandates and vaccine effectiveness questioned

The anti-vaxxer movement remains steadfast as is often championed by organised movements
such as the African Christian Democratic Party (ACDP) and more.

The tweet below argues that mandates need to be done away with:

ACDP South Africa @
@ACDP

Omicron has demolished the Covid narrative. So its

crafters have now pivoted to up-selling boosters,
ignoring that the 'jabs' themselves are pointless.

Trust in HCPs has plummeted.
Scrap the PCRs, masks, restrictions and jab/job
coercion strategies.

9:12 PM - Jan 29, 2022 - Twitter for Android

113 Retweets 5 Quote Tweets 340 Likes



https://twitter.com/LindaGailBekker/status/1487104381539520514
https://twitter.com/A_C_D_P/status/1487503948726550533
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Suggested Responses:
e The jabs are not pointless and while the vaccine does not prevent transmission with
Omicron, it still does prevent severe hospitalization and death from all Covid-19 variants.
Do you agree?

The same ACDP also suggested that the vaccine is money-making scheme against the most
vulnerable:

ACDP South Africa &
@ACDP

No doubt - this has occured in SA too.
@GovernmentZA and its private sector narrative
minions have thrown all sorts of inducements at our
vulnerable and desperate public just to drive up
'vaccine' numbers.

Yet they've failed - SAns have rejected the jab

youtube.com

Video Reveals Disadvantaged Populations Taking Excessive...
| Full report at http://ProjectVeritas.comUndercover Video

lI}i Reveals Disadvantaged Populations Taking Excessive ...

9:36 PM - Jan 30, 2022 - Twitter for Android

39 Retweets 105 Likes

Suggested Responses:
e Incentives are a normal part of everyday life. An incentive to get a vaccine that is safe
and effective should be welcomed, not criticized.

Other anti-vaxxers continue to purport alternatives such as ivermectin:

"\ king Keith
@KaConfessor

They don't want you take Ivermectin but they want to
pay you for taking a v@cc!ne with documented 21
adverse effects in which one of them is sudden death.

o Mayor Lori E. Lightfoot £ @chicagosmayor - Jan 28

The message is clear. Get vaccinated from the comfort of your home and this
stack could be yours § EH.

Call 312-746-4835 to make an appointment. #ProtectChicago

1:38 PM - Jan 28, 2022 - Twitter for Android



https://twitter.com/A_C_D_P/status/1487872359612694539
https://twitter.com/KaConfessor/status/1487027392174596099
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Suggested Responses:

e Where does this ‘sudden death’ side effect come from? I've not read about it in any
study nor publication, nor has such a thing ever been reported. Further, the studies on
ivermectin are sketchy - if it works, great. But we have a safe and effective vaccine that
does the same thing without the need to get infected.

Furthermore, because the vaccine does not guarantee immunity or transmission, many continue
to suggest that it should not be mandatory. See the fweet below:

Craig Stanyon
@craigstanyon

| am vaccinated, my own choice, | don’t see the threat
posed by an unvaccinated person to a vaccinated one?
Are there any credible reports to show what the
threats are? A vaccinated person can still contract
COVID are they less likely to pass it on than the
unvaccinated?

Js Sbu Dube @sibudube - Jan 28

| emphasize again that it will be very important for each case to be determined
on its own set of facts; however, from the first two CCMA awards it appears that
employers are complying with the OHS Directive and their actions are being
found to be fair.

Show this thread

9:24 AM - Jan 31, 2022 - Twitter for iPhone

1Retweet 1 Quote Tweet

Suggested Responses:
e While the vaccine does not provide complete immunization, it does still provide some.
So the unvaccinated are more likely to pass on the virus. However, the reason behind
vaccination is to drive severe illness and deaths down, these are a threat to any
business or employment place and the individual themselves

Lastly, and more concerningly, others believe conspiracy theories. The tweet below suggests
that the vaccine turns people into “transhumans”:



https://twitter.com/craigstanyon/status/1488050510603206659
https://twitter.com/championtenza/status/1487877853626707968
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champion tenza
y @championtenza

How many people would have taken the toxic jab had
they been informed that it turns them into
Transhuman?

#arrestbillgates

#arrestCyrilRamaphosa

HOME  FACEMASKS  WHO WE ARE Q

archive.md
Nanotech in the shots? | Masks Are Dangerous
archived 29 Jan 2022 22:50:16 UTC

9:58 PM - Jan 30, 2022 - Twitter for Android

2 Retweets 5 Likes

Suggested Responses:

e The study conducted which showed that the vaccine contains nanotechnology has

repeatedly been shown to be false, biased and followed a poor methodology. Do you

really believe the vaccine contains nanotechnology?

Claims suggesting that vaccines are not driven by science

Numerous anti-vaxxers have cited that the vaccine is not driven by scientific evidence.

The tweet below suggests that COVID19 is a “1st world” problem that does not affect Africa.

Mzwanele Manyi &
@MzwaneleManyi
are not overwhelmed by Covid-19.

discrimination of vaccine distribution.
IMO, 1st world countries need it much more

9:15 PM - Jan 28, 2022 - Twitter for Android

22 Retweets 1Quote Tweet 85 Likes

My anecdotal observation is that all African countries
that have limited interaction with 1st world countries

For me am not particularly bothered by this so called



https://twitter.com/MzwaneleManyi/status/1487142415274233861
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Suggested Responses:
e South Africa’s hospitals were overwhelmed multiple times. Perhaps we should all rely
less on anecdotal evidence and on accurate data instead? What do you think?

The same account mocked those who take the vaccine by suggesting that they are not following
science. See tweet below:

Mzwanele Manyi
@MzwaneleManyi

Covid vaccination is a religion.
You need unwaivering faith not science.

11:08 AM - Jan 29, 2022 - Twitter for Android

46 Retweets 7 Quote Tweets 235 Likes

Suggested Responses:
e | have unwavering faith that the science behind this vaccine will deliver us from this
Pandemic. Can | get an Amen?


https://twitter.com/MzwaneleManyi/status/1487352018851319808

