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This Vaccine Mis/Disinformation report looks into the last four weeks of social media

conversations. These were driven by: claims of severe vaccine injuries and/or deaths, new
research related to side-effects, frustrations due to vaccine mandates, erosion of public trust,

miseducation and confusion.
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Part 1

Over the last four weeks, Twitter conversations surrounding the COVID-19 vaccine declined in
mid-December 2021 and have since remained relatively steady in terms of volume right into
January 2022. See the graph below:
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The graph below illustrates the different tones of the Twitter online conversation according to our
vaccine trust spectrum. The general volume declined into January, but remains steady. It is
worthwhile to note that vaccine hesitancy and vaccine skepticism have been the most
prominent:
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The graph below shows the overall net sentiment of mentions over Mid-December and well into
January. The blue indicates positive sentiments and the red indicates negative sentiments. Most
of the sentiments over this period have been in the negative zone:
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This table below goes even further by unpacking a variety of factors such as engagement,
opportunities to see, sentiment etc. Draw your attention to volume column; here you clearly see
that the top three drivers in volume are vaccine hesitancy, vaccine skepticism and fringe
conspiracy theories:

Volume Engagement OTS  Sentiment  Authors Followers Conversations Engagement Rate
Vaccine Sceptics 43.0% 238 2 486 452 -99.0% 321 306 843 335 0.6
Vaccine Hesitant 33.0% 214 1474 785 -66.3% 250 306 843 264 0.7
Fringe Conspiracy Theorists 13.4% 14 612 837 -95.0% 99 152 580 119 0.1
Vaccine Neutral 7.8% 15 397 404 -11.4% 65 152 322 65 0.2
Vaccine Advocates 1.7% 3 3137 372 100.0% 15 3112 639 15 0.2
Vaccine Enthusiastic 1.2% 0 14 378 81.8% 1 5172 11 0.0

Part 2

Recent online conversations around the vaccine have demonstrated a range of attitudes
towards the vaccine - both against and pro-vaccine. See the word cloud below:
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As discussed in Part 1, recent online conversations have been largely driven by vaccine
hesitancy and vaccine skepticism. This section will unpack some of the top trending issues that
were picked up by our analysts. These topics will also be accompanied by dialogue facilitation
suggestions highlighted in italics:
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Vaccine injuries and deaths

Conversations driven by claims of severe vaccine injuries and deaths gained considerable
traction online. In early January, these conversations became particularly prominent.

For example, the post below shares a video claiming that the woman depicted “experienced
paralysis” and later died as a result of the COVID19 vaccine.

Koena
? @ThabaKoena
Fighter Thandi Mahlalela was healthy and proper but
after being injected with "COVID vaccine" few months
back she experienced paralysis and just received a
message that she passed away, condolences to
fighters and family. #RipFighterThandi

s
0:18 4.1K views 'f

10:34 AM - Jan 2, 2022 - Twitter for Android

142 Retweets 17 Quote Tweets 192 Likes

Dialogue suggestions:

e |s there any evidence that her death was a direct result of the vaccine?

e Sorry to hear that. Do you have proof that her death was the result of Covid-19 vaccine?

e [tis always sad news to hear the death of someone, but do we know with absolute
certainty that the cause of death is directly connected to the vaccine?

e I'm very sorry for your loss but posting unreferenced, unsourced claims that the vaccine
causes death will not bring her back nor bring closure to her family. Have they consented
to this picture? Have they claimed that it was the vaccine? If not, perhaps we should
refrain from using her death in support of your narrative, don’t you think?

Similarly, the leader of the African Christian Democratic Party (ACDP) recently shared a tweet
claiming that a former paramedic from KwaZulu Natal got severely injured by the vaccine.


https://twitter.com/ThabaKoena/status/1477558990456475654
https://twitter.com/RevMeshoe/status/1479797522004590594
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Kenneth Meshoe
@RevMeshoe

| was invited to visit a former paramedic in Newcastle
who has been injured by the vaccine. Pictures will
shared on Monday. | believe every person taking the
vaccine should be informed about adverse reactions &
possible injuries after taking the jab. There must be
transparency.

2:49 PM - Jan 8, 2022 - Twitter for iPhone

1,280 Retweets 223 Quote Tweets 3,321 Likes

Dialogue suggestions:

e Yes, there must be transparency but how do we know this was caused by the vaccine?

e | agree with the fact of “open telling” about side effects of the vaccine, more studies
perhaps need to be done but do doctors have agreed that this unfortunate incident was
directly caused by the vaccine?
How do you know it was caused by the vaccine?
Indeed, transparency is important. But we must be careful in fear-mongering and
overstating adverse effects so as to discourage people from taking the vaccine. Injuries
remain rare and few and far between. What do you think?

A few days later, images of this injury and the hashtag #JusticeForZakheleGogo began to
receive significant attention online.

Kenneth Meshoe @RevMeshoe - Jan 10 Erika follow GTTR O@Getwine
This paramedic received a Johnson & Johnson Vaccine on the 10/03/21 at @volimererika54
his workplace. He developed a tumor the ff week on his face that needed to

be surgically removed. He complicated on the 11/07/21, had breathing .
problems & needed a tracheostomy. Now has unbearable pains daily. This angers me no end! Ramaphosa needs to be

charged with crimes against humanity!

Heartbreaking 2

#JusticeForZakheleGogo

~

-~
We are dying¥er'no reason...

= /i

11:57 AM - Jan 11, 2022 - Twitter for Android

74 Retweets 16 Quote Tweets 62 Likes

>



https://twitter.com/RevMeshoe/status/1480604955174187008
https://twitter.com/vollmererika54/status/1480841255676485633
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This garnered attention to the point where the National Department of Health had to address
these concerns. See the post containing a media statement below:

health Department of Health &
5w @HealthZA

The Department of Health has noted with concern a
video clip circulating on social media platforms
depicting a male patient suffering from what looks like
a throat cancer, claiming this to be the result of a
COVID-19 vaccine.

sacoronavirus.co.za

MEDIA STATEMENT: HEALTH DEPARTMENT URGES PEOPLE TO REPORT VAC...
HEALTH DEPARTMENT URGES PEOPLE TO REPORT VACCINE ADVERSE
EVENTS

3:57 PM - Jan 12, 2022 - Twitter for Android

38 Retweets 12 Quote Tweets 34 Likes

Dialogue suggestions:

e Can a doctor please investigate this and determine whether this was a result of the
vaccine or not? Can the department look into this and make things clear to the public?

e There is a lot of information, videos and photos of people claiming to have adverse
reactions to the vaccine. | think more light needs to be brought into this in order to know
if those claims are indeed true, or are just fake media trying to promote fear and anger
on social media.

e ['ve never heard of cancer being reported as a side-effect of the vaccine. In fact, in order
for cancer to be detectable by diagnosis, it must have existed for months. It would be
advisable to first investigate this claim properly before jumping to conclusions.

Side-effects of the vaccine in children

Vaccine hesitancy and skepticism have largely been caused by the potential side-effects that
could arise as a result of getting vaccinated. New research has begun to surface adverse effects
of the jab and has consequently led to fear and uncertainty - especially as it pertains to children.

For example in Mid-December, concerning reports of the inflammation of the heart muscle in
young children due to the vaccine trended online. This research was done in the US and was
picked up by South African audiences. See the tweet below:


https://twitter.com/HealthZA/status/1481264028647362564
https://twitter.com/SABCNews/status/1471686086170660865
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SABC News &
@SABCNews

The US Centers for Disease Control and Prevention
said on Thursday it had received reports of eight cases
of myocarditis, a type of heart inflammation, in
children aged 5-11 years who received Pfizer (PFE.N)
and BioNTech’s COVID-19 #vaccine. #COVID19

sabcnews.com

Eight heart inflammation cases among young kids who got COVID-19 shot - US...
The US Centers for Disease Control and Prevention said on Thursday it had
received reports of eight cases of myocarditis, a type of heart inflammation, in ...

5:38 AM - Dec 17, 2021 - Twitter Web App

654 Retweets 137 Quote Tweets 587 Likes

Dialogue suggestions:
e Alarming news to hear. We need more studies done so that we have a clear view.
e More research needs to be done on this for everyone to feel safe!

Furthermore, South African anti-vaccination political groups such as the ACDP have continued
to purport that the vaccine should not be administered to children. See the tweet below:

% ACDP South Africa @

@ACDP

"It's better to focus on those groups to have a risk of
disease and death score, rather than as we see some
countries are using boosters to kill children, which is

not right."

- Tedros Adhanom Ghebreyesus, DG of WHO.

Stop administering Covid 'vaccines' to kids.

UrganIzZauon, umgy Urgﬂﬂud““‘cw ®=

C ; D OF WHO SAYS THERE IS AN
; mﬁ Egﬁlw ISSUES WITH BOOSTERS

5:50 PM - Dec 22, 2021 - Twitter Web App

50 Retweets 5 Quote Tweets 58 Likes



https://twitter.com/A_C_D_P/status/1473682239477063684
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Dialogue suggestions:
e Why do you say that the boosters are Killing children? | haven’t heard of any deaths...
e Boosters were made to combat new variants that are coming out because of the low
global immunity of the global population.
e Why do you think boosters kill children?

Discrimination against the unvaccinated and erosion of
public trust

Many have called for the halting of vaccine mandates by citing they infringe on freedom and
personal liberty, and that getting jabbed does not necessarily prevent transmission.

For example, the tweet below which is addressed to the South African Health Products
Regulatory Authority says that discrimination against the unvaccinated is wrong:

t Mzwanele Manyi &

@MzwaneleManyi

NO!! @SAHRCommission NO!!
To imply that an unvaccinated person is a disease
carrying person that endangers the lives of others is
wrong and nonsensical.

Being vaccinated IS NOT A SOLUTION to prevention or
transmission of Covid infection. @Newzroom405
#NoVaccineMandates

W
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6:16 PM - Dec 19, 2021 - Twitter for Android

97 Retweets 5 Quote Tweets 283 Likes

Dialogue suggestions:

e No one should be discriminated against, but those who are unvaccinated are more likely
to spread Covid-19.

e Our health workers and systems in general are asking the public to get vaccinated
knowing that the current vaccine doesn'’t stop infection but it helps to release pressure in
hospitals by lowering the risk of many to develop a severe illness that will end in
hospitalization

e How is it wrong if it's true?


https://twitter.com/MzwaneleManyi/status/1472601710476541953
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Furthermore, others have blamed name-calling, biased attitudes, and an unwillingness to
discuss as the primary cause of the erosion of public trust. See this tweet:

* Guerrilla Media 20
B’ @Paratus2014
Those labelling anyone who asks critical questions
about government pandemic response, the vaccines,
and vax passes as a “conspiracy theorist”, “COVID-

2 W«

denier”, “anti-vaxxer”, “dangerous”, “anti-science”

3

etc. did far more damage to public trust than the real
nut jobs ever could.

9:19 AM - Jan 9, 2022 - Twitter for iPhone

54 Retweets 2 Quote Tweets 226 Likes

Dialogue suggestions:

e There is a very clear difference between a person who is logically questioning things,
versus a person who is spreading misinformation.

Similarly, this tweet attempts to besmirch pro-vaxxers:

Dumo Denga

@DumoDenga
Coerso-vaxxers are the funniest. After showing them
that SA's survival rate for COVID-19 is at 91%, while the
fatality rate is at 2.7% and that the vax rate is at 30%,

they still tell me that | was lucky that | survived COVID-
19 and pushed the vaccine. These guys are bankrupt.

11:20 AM - Dec 24, 2021 - Twitter for Android

32 Retweets 3 Quote Tweets 174 Likes

Dialogue suggestions:
e What do you mean they are bankrupt? Your chances of death from Covid-19 are
significantly less if you are vaccinated.
e Curious to know where you got these numbers from?


https://twitter.com/Paratus2014/status/1480076789670203392
https://twitter.com/DumoDenga/status/1474309015286996995
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Those who are vaccinated were fooled

As a result of the recent online rhetoric around vaccine effectiveness, side-effects and injuries,
some have begun to raise questions around the logic of decision-makers and the public.

This tweet speaks to this point:

JudgeJohnDeed
@vngalwana

narratives.

11:34 PM - Jan 4, 2022 - Twitter for Android

136 Retweets 12 Quote Tweets 397 Likes

Humans are less likely to admit that they were fooled
than to fall for a con. That's why they'll continue
defending what they know to be BS because telling the
world they've been fooled is to them unthinkable.

This explains the covid vaccine & "state capture"

Dialogue suggestions:

e | think humains always find a solution in adversity and the vaccine is one of them.

Furthermore, the inconsistency of information and confusion around vaccine effectiveness has
emboldened anti-vaxxers. The first tweet denounces mandates and the second tweet attempts
to vindicate those who have been labelled as conspiracy theorists.

T\- Tim Noakes

&; @ProfTimNoakes
Pfizer CEO: "Uh... and we know that two doses of the
vaccine offer very limited protection IF ANY".

Obviously that's why they need to be mandated.
"Safe and effective".

@ Informed Vaccination Choice Workshops @nocompulsoryvac - Jan 11
Everyone needs to hear this criminal from Pfizer. He admits that the jab has no
efficacy. so why are they mandatory, again?

FREEDOI

Vote (1]

1:50 PM - Jan 11, 2022 - Twitter Web App

318 Retweets 12 Quote Tweets 561 Likes

. Letshela Mofokeng
@SirLetshela

So in the last few days you learned:

1 - 75% of C19 deaths actually died from something
else

2 - They lied

3 - Pfizer Jab doesn’t work
4 - lvermectin is legit

5 - Sotomayor is an idiot

Welcome to the club. Now go hug a conspiracy
theorist. They’ve known it for a while.

7:18 AM - Jan 11, 2022 - Twitter for Android

100 Retweets 3 Quote Tweets 212 Likes

B

@) n V)



https://twitter.com/vngalwana/status/1478479910729568264
https://twitter.com/ProfTimNoakes/status/1480869605493329921
https://twitter.com/SirLetshela/status/1480771166667214853

Centre for Analytics & Behavioural Change info@cabc.org.za

Dialogue suggestions:
e Where did you get this information from? Are you certain of this information?

How effective is the vaccine really?

Due to the fact that vaccines cannot guarantee transmission and (re)infection, many continue to
question its effectiveness and purpose.

The tweet below speaks out against vaccine mandates:

t Mzwanele Manyi &

@MzwaneleManyi

Mandatory Vaccines must be REJECTED.

1.Covid Vaccines do not stop Covid.

2. Infection of those not jabbed is not as fatal as
originally claimed.

3. There are growing reports of severe symptoms on
vaccined people.

4 There's no conclusive scientific basis to justify
mandatory vax

1:41 PM - Jan 9, 2022 - Twitter for Android

438 Retweets 20 Quote Tweets 1,121 Likes

9 0 Q &

Dialogue suggestions:
e | see you made your point, but how do you explain that most people hospitalized right
now are unvaccinated ones?

The tweet below shares similar sentiments:

JudgelohnDeed
@vngalwana

To Covid vaccine evangelists:

1. By now we ALL agree that covid vaccines DO NOT
stop infections or transmission.

2. We ALL agree they are intended to REDUCE severe
symptoms (whether they succeed is a different issue).
3. So, how is MY unvaccinated status a threat to YOUR
health?

4:13 PM - Dec 16, 2021 - Twitter for Android

262 Retweets 14 Quote Tweets 725 Likes



https://twitter.com/MzwaneleManyi/status/1480142768253112320
https://twitter.com/vngalwana/status/1471483615284453381
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The tweet below speaks against vaccine mandates and promotes “God given natural immunity”:
Mzwanele Manyi &
t @MzwaneleManyi
Why is it that in South Africa it is swept under the

carpet the fact that 96% of Covid-19 infected people
recoverd WITHOUT a vaccine? Why?

Why is God given Natural Immunity treated with such
disdain?

Why don't we hear about how to strengthen Natural
Immunity?
#NoVaccineMandates

9:03 PM - Dec 19, 2021 - Twitter for Android

207 Retweets 13 Quote Tweets 680 Likes

Dialogue suggestions:

e The vaccine helps the population to reach global immunity faster and without the risk to
losing lots of lives in the process.

Conflicting information by public figures also contributes to the confusion and mistrust around
vaccines. See the post shared by the ACDP containing an article from the The Guardian:

ACDP South Africa &
@ACDP

The former chairman of the

UK’s vaccine taskforce has said "End mass jabs and
live with Covid."

Dr. Clive Dix says we should treat the virus like flu.

theguardian.com
End mass jabs and live with Covid, says ex-head of vaccine taskforce

Dr Clive Dix says we should treat the virus like flu

7:45 PM - Jan 9, 2022 - Twitter for Android

89 Retweets 3 Quote Tweets 186 Likes



https://twitter.com/MzwaneleManyi/status/1472643651499184136
https://twitter.com/A_C_D_P/status/1480234355956060160
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Misinformation and miseducation about the vaccine

Misinformation about the vaccine remains prevalent. While the vaccine has been prevents
severe illness, confusion about this seems to remain as seen in this tweet:

@ JudgelohnDeed

@vngalwana

If a vaccine, by definition, serves a prophylactic
purpose (its purpose is to PREVENT the thing against
which you are vaccinated), why is the stuff that the
Pres & his groupies are pressing you to inject in your

body called a "vaccine" when they admit it doesn't
prevent covid &

7:50 PM - Dec 24, 2021 - Twitter for Android

103 Retweets 6 Quote Tweets 295 Likes

@) n V) o

Dialogue suggestions:
e The rush to find a solution and stop the economic crisis may explain some of the
mistakes of the vaccine, but still it is helping people.

The idea of booster shots seems to also confuse and deter many as seen in this post:

' Rouza's Interior Decor

e’ @DlaminiNamelani
Correct me if I'm wrong, a 'vaccine' you take ONCE
right, and it does its job...Like those we took for

polio/measles /etc as kids. Covid vaccine, you take
once... twice.. 3 times.. Booster after booster etc,

9:13 AM - Dec 19, 2021 - Twitter for Android
92 Retweets 7 Quote Tweets 327 Likes

Q L V) a

Dialogue suggestions:
e The vaccine is being improved as time goes on. When the polio vaccine was first
introduced you also had to take 2 or 3 shots, but over time the vaccine improved and
now only needs one dose. | hope this will happen with the Covid-19 vaccine too.


https://twitter.com/vngalwana/status/1474437397827969029
https://twitter.com/DlaminiNamelani/status/1472465074207997954

Centre for Analytics & Behavioural Change info@cabc.org.za

Vaccines are a money-making scheme

As has been the case since the beginning of the vaccine rollout, many anti-vaxxers and those
against mandates have maintained that vaccines are about making profits. The post below
illustrates this point:

JudgelJohnDeed
@vngalwana

Commonsense. Why would you trust varsities &
scientists who receive research funding from Big
Pharma & the Gates Foundation on this #CovidVaccine
stuff, & employers with skin in this game, over frontline
physicians with no incentive but risk of vilification by
the first Iot?THINK

6:23 AM - Dec 28, 2021 - Twitter for Android

97 Retweets 4 Quote Tweets 305 Likes

Similarly, the post below does the same:

Dr Daniel Marven (PhD)
@danielmarven

" have a problem when this Pharmaceutical
companies like your Pfizer,moderna, J&J sleeping in
bed with Government for Contract profit making "'

And again my problem cames they want to do forced
vaxxination in order for their stock to sell.

Watch the video

TRIGAER

e B
1:31 | 2.5K views the amount of surplus is crazy

4:40 AM - Dec 16, 2021 - Twitter for Android

48 Retweets 3 Quote Tweets 101 Likes

Dialogue suggestions:
e Do you really think vaccination is about selling?


https://twitter.com/vngalwana/status/1475683809651830796
https://twitter.com/danielmarven/status/1471309222218448898
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Alternatives to the vaccine

Alternatives to the vaccine such as hydroxychloroquine and ivermectin have been purported by
anti-vaxxers and have been at the forefront of the arguments against vaccinations. See the post
below by the ACDP:

ACDP South Africa @
@ACDP

#ivermectin saves lives. The Uttar Pradesh province in
India is proof.

It should be rolled out en-masse to all SA'ns.

To-date, @GovernmentZA has ignored us - pushing so
called 'vaccines' only, looking to make them
mandatory, and ignoring their harms - which are piling
up.

A Misleading
Learn about emerging treatments for COVID-19 from health experts.
Find out more

This Tweet can’t be replied to, shared or liked.

‘g‘ Mary Beth Pfeiffer @marybethpf - Dec 23, 2021

The drug that saved Uttar Pradesh is still keeping cases, deaths low. India’s
biggest state is a model that the West has dismissed.

We see how that worked out.

indianexpress.com/article/cities...

10:48 AM - Dec 23, 2021 - Twitter for Android

View Quote Tweets

Dialogue suggestions:
e Where is your scientific evidence to back up this claim?
e Do you have any proof?

The tweet below shares the same sentiments:

t Mzwanele Manyi

@MzwaneleManyi
My wish for 2022
1. Global acceptance that Covid 'vaccines' are
incapable of preventing Covid Infections.
2. Global dismissal of the prevention of hospitalisation
& severe illness PR.
3. Global focus on remedies to cure symptoms of
Coronavirus.
4. Global focus on healthy living.

11:44 PM - Dec 25, 2021 - Twitter for Android

97 Retweets 6 Quote Tweets 479 Likes

9 T V)

>



https://twitter.com/A_C_D_P/status/1473938611552886785
https://twitter.com/MzwaneleManyi/status/1474858662279716871
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COVID-19 has been highly exaggerated

As seen in the post below, some have begun to believe that COVID-19 is a hoax:

ﬁ Manzini Zungu

@ManziniZungu_

Just read for yourself, this COVID is the biggest
scandal of mankind. We washed our hands, we social
distanced, we quarantined, we closed businesses and
we took Jabs(vaccines) etc. and yes we are here now.
WTF! Bazalwane ¢

1:52 PM - Dec 19, 2021 - Twitter for iPhone

22 Retweets 3 Quote Tweets 50 Likes

Dialogue suggestions:
e We all need to continue doing our part to end this pandemic!
e A pandemic is not easy to overcome but a solution can be found.

The tweet below also speaks to this point:

JudgeJohnDeed
@vngalwana

They say vaccines REDUCE severity of covid
symptoms, risk of hospitalisation, risk of death, risk of
transmission.

Question:

1If unvaxxed X dies of covid complications, how do you
prove she'd have lived if vaxxed?

2If tripple vaxxed Y dies of covid complications/vax,
what then?

9:25 AM - Dec 17, 2021 - Twitter for Android

26 Retweets 1 Quote Tweet 88 Likes



https://twitter.com/ManziniZungu_/status/1472535297221181448
https://twitter.com/vngalwana/status/1471743391587344385
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Dialogue suggestions:
e ['ve decided to protect myself and get vaccinated as | believe that it gives me better
protection than being unvaccinated.

Travelling during the pandemic

Mandates around travelling during the pandemic have caused a lot of frustration for many. The
anecdotal post below illustrates this point:

: Janine ) ¢* &
/ @janine_j

I’ve tested positive at Nairobi airport and they’re trying
to take my passport. I’'m refusing. What are my
options.

'j‘ mumbi @miss mumbz - Dec 13, 2021

So, | arrived in Nairobi on Saturday evening from Johannesburg. | had taken the
PCR test 2 days earlier which turned out negative. When you arrive at JKIA, right
before immigration desk there is a stop there where they screen your
temperature, check your PCR test results etc.

Show this thread

8:30 PM - Dec 19, 2021 - Twitter for iPhone

803 Retweets 160 Quote Tweets 930 Likes

Dialogue suggestions:
e Why did they want to take your passport?
e Different countries have their own rules, and this is a difficult situation you are in. You
should contact your embassy as soon as possible!


https://twitter.com/janine_j/status/1472635493082877964

